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Keys and control elements

Keys and control elements

1 Touch screen Display in idle status =»p. 19

2 Handsfree key Switch speaker on/off = p. 32
Start dialling = p.28
Lights up: Call is being made via the speaker = p.32

(handsfree mode)

3 Mute key Switch microphone on/off (mute) = p. 32
Lights up: The microphone is muted

4 Volume keys Depending on the operating mode: Adjust the volume of = p. 31
the speaker, receiver, headset or ringtone

5 Message Centre  Open call and message lists = p.42
Flashing: New message in the Message Centre

6  Control key Scroll through lists and entries. =+ p. 19
Inidle status:
™ Open the call lists = p. 39
() Open menu = p. 20
(| Open list of directories = p. 44
Q Scroll through idle display screens =+ p. 19

7 Home/Back keys Cancel function; -»p. 19

go back one menu level (press briefly);
go back to idle status (press and hold)

8  Microphone Microphone of the handsfree unit = p.32
9  Star key Display special characters when inputting text = p.21
Switch ringtone on/off (press and hold) = p. 31
10 Hash key Switch text mode (upper/lower case letters, digits) = p.21
Switch keypad lock on/off (press and hold) = p.21



Connections

Connections

Back

+D-

T —

right side left side é

LAN (PoE)

PC

A PC can also be connected to the telephone via the PC connection instead of to
the local network; the telephone establishes the network connection. This is not
possible if the phone is connected to the network via WLAN.

Power adapter, 12V/1.3A (= p. 104)

Handset
USB-C



Symbols in the user guide

Symbols in the user guide

Symbols

injury.

n Warnings, which, if not observed, can result in damage to devices or to personal

Important information regarding function and appropriate handling or functions
o that could generate costs.

A Prerequisite for carrying out the following action.

@ Additional helpful information.

Keys
(] Handsfree key (=1 Volume keys
Mute key Message key
Home/Back keys Star key
Hash key (02)/(@ ] Number/letter keys
LY [: Rim/centre of control key

Procedures Display menu
Example: Setting the display language
» = » []Settings b (=] Language b =] Select language (@) = selected) b Save

Step Actions required

> = Open main menu:
In idle status, tap the =_ icon on the display or press the centre of
the control key (Ill-

> g Settings Swipe up or down or using the control key to scroll to the Settings

menu option.

Tap the entry or press the control key (il
The Settings submenu is opened.

» (¥]Language

Swipe up or down or using the control key to scroll to the Language
menu option.

Tap the entry or press the control key (il
The Language submenu is opened.




Symbols in the user guide

Step Actions required
> g Select Scroll to the required language by swiping up or down, or by using
language the control key.
Tap the entry or press the control key (il
The option selected is denoted by @
» Save Tap the Save button.

Procedures for web interface
Example: Enable 24-hour time format
b £} Settings b £33 System b Date &Time b 24h Time Format (_ @) = activated) b Save

Step Actions required
» Open the web interface
» {§} Settings At the bottom of the navigation area, click Settings.
The settings menu is opened in the navigation area.
» §3% System In the settings menu, click System.
The System submenu is opened.
» Date &Time In the submenu System, click Date & Time.

The time settings are displayed.

» 24hTime Format

Next to 24h Time Format, click the (@ ) switch.
The function is activated (@) = activated)

» Save

Click the Save button.




Safety precautions

Safety precautions

Read the safety precautions and the user guide before use.

Comprehensive user guides for all telephones and telephone systems as well as for
accessories can be found online at wiki.gigaset.com. We thereby help to save
paper while providing fast access to the complete up-to-date documentation at
any time.

The device cannot be used in the event of a power failure. In case of a power failure it
is also not possible to make emergency calls.

Reduction of electric fields

Keep a distance of 20 cm from your body when operating your phone.

Keeping this distance guarantees safe operation, as the electrical fields are reduced
many times over.

Do not use the devices in environments with a potential explosion hazard
(e.g. paint shops).

The devices are not splashproof. For this reason do not install them in a damp environ-
ment such as bathrooms or shower rooms.

Use only the power adapter indicated on the device.

Remove faulty devices from use or have them repaired by our Service team, as these
could interfere with other wireless services.

QN [E = &

Only shielded cables should be used to connect the telephone to the local network.

Data protection notice

When the device is connected to the router, it will automatically contact the Gigaset Support
Server. It will send the following device-specific information daily:

« Serial number/item number

« MAC address

« Private IP address for the Gigaset in the LAN, its port numbers

* Device name

* Software version

On the support server, this information is linked to the existing device-specific information:
* System-related/device-specific passwords
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Connecting the telephone

Getting started

Connecting the telephone

1 Q Connectthe LAN port on the device to the local network, e.g. using a router, switch

or hub.
Alternatively you can also connect the device to the local network via WLAN
(=»p.97)
2 ﬂf- Connect the device to the mains power..
*+3 -  The Gigaset Fusion can also be supplied with adequate power via PoE (Power over

Ethernet) when the device is connected to a PoE-capable Ethernet switch (PoE
class IEEE802.3af). In this case, you do not need to be connect the device to the
mains power.

Setup wizard

Once the phone is connected to the mains, or once it has been reset to the factory settings, the
setup wizard starts. It guides you step by step through the initial configuration process. You will
see the progress in the header.

You can run the Setup Wizard on the phone or on the web interface and change the settings
later on from the phone menu or on the web interface.

The procedure on the phone is described below.
Run the setup wizard in the web interface:
» Open the browser on a mobile device or PC p enter gigaset-config.com in the address line

10
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Setup wizard

Set the country and area code
» (5] select the country b (5] select the language b Next

Enter the name for the phone

» <x) delete existing text b EE5 enter the required name

» Close the virtual keyboard using the small keyboard icon at the bottom right
By default, internal numbers between 10 and 35 can be assigned.

Change internal number range:

» Select the checkbox (] next to Customize Internal number range b £28 in the fields from
and to, enter the desired number range

Valid values: maximum 100 telephone numbers between 0 and 9999, default setting: 10
» Next

Select the network connection
The phone can be connected to the network via LAN or WLAN.

LAN configuration
» Select LAN (@ =selected) p Next

The IP configuration of the phone is carried out automatically by default. You connect the phone
to the network (e.g. via a router), the IP address is assigned automatically and the other network
settings are transferred over. The IP address is displayed

If you need a different configuration for your network:
» Manual configuration p from the selection list IP address type select the entry static b

£EZin the field IP address enter the IP address for the Gigaset Fusion p EEZin the field

Standard gateway enter the IP address of the default gateway on the network p £55in the
field Subnet mask enter the subnet mask of the network

If the connection to the network is established via a proxy server:

» Activate Proxy settings (j/ = activated) p in the field Proxy server enter the IP address
of the proxy server p EE§ in the field Proxy port enter the port number of the proxy server

» Next

When configuring manually, pay attention to the correct information that matches

o your network settings. If incorrect information is provided, the device and web inter-
face may no longer be accessible. In this case, you must reset the device to its default
settings using a hardware reset.

WLAN configuration

» Select Wi-Fi (©=selected) b Next ...the WLANs in range are displayed P select the
required WLAN b Next b EEE enter the WLAN password for your network b Next ... the
phone is connected to the WLAN

11



Setting up connections

Final actions

The specified settings are displayed again.

Close the wizard and set up the VolIP connection later on: p Finish
Set up the VoIP connection now:

» SIP line configuration ... the connection wizard is started

Setting up connections

So that you can make calls and add buttons and widgets to the screen, you need at least one
VolIP account (connection) with an internet telephony provider. This can be provided via a
provider or a PABX. You will receive access data for registration (username, login name, password
etc.).

Each telephony device (cordless or corded) must be assigned at least one connection. Devices
can have different connections for incoming and outgoing calls. Multiple can use the same
connection (call group).

Additional information regarding the settings for specific providers or routers
=» wiki.gigaset.com

Setting up the connection using the wizard
To set up a connection, use the wizard SIP Connection. The wizard
takes you step by step through all necessary configuration steps.

You need the access details of an IP telephony provider,
e.g. user name, login name, password, etc.

Automatic configuration SIP Connection
During automatic configuration, a profile with all relevant settings

for a provider or PABX for configuring a VolP account from the Gigaset configuration server on
the device. All you need to do is enter the login data.

In the Display menu

» = » [ Wizards b (%] Select SIP Connection b Provider profile download
(@ =selected) p Next

12
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Setting up connections

On the web interface
» Select £& Wizards b SIP Connection b Automatic configuration (@ =selected) p Next
» Select country p select provider p Next p enter name for the connection b enter login
data b Next b select number type (depending on the data given to you by the provider)
Phone number: » Enter the number
Multiple numbers: » Enterthe phone number b Add P enter all phone numbers of
the connection
Phone number block: ) enter first and last phone number of the call number block of
the connection
» Finish

Manual configuration

If there is no profile for your provider/PABX, use the manual configuration. In this case, you may
need to change the configuration settings yourself once the wizard is complete. Your provider

will supply you with detailed information.

In the Display menu

» = » [ Wizards b (7] Select SIP Connection b Manual setup (@ = selected) b Next

On the web interface
» Select £& Wizards b SIP Connection b Manual configuration (@= selected) b Next

» Enter name for the connection b enter login data b enter name of the registration server
(Registrar) p Next b select number type b enter one or more numbers or number block p
Finish

If necessary, you may need to implement other settings at this point for the provider.

4 {§}Settings » R Telephony b Connections b next to the connection, click &2 » add
missing details under Advanced settings

Wizard successfully completed

The connection is set up and entered in the list of connections. The phone makes contact with
the provider using the specified login credentials.

User account confirmed: Connection status = Registered
User account not confirmed: ~ Connection status = Not registered

The status is automatically updated as soon as the connection has been correctly
registered. The process can take a few seconds.

13



Getting to know your telephone

Using the telephone

Getting to know your telephone

Display
The display of the Gigaset Fusion is realised as a touch screen. The phone is operated by directly
touching the display (tapping or swiping) or from the control key on the telephone.

In idle status, three display screens are shown where you can determine their layout.
For an active phone call, another screen is added to the left.

Switching between the idle display screens: p E swipe to the left or right

Open idle display screens from any operating situation:
» Pressand hold the Home key [ { ]

Idle display (example)

1 = 3 = 10:30
[ X X ]
Peter Meyer o g o Messages
® No missed calls or new
voicemails
Call divert
6

Home 85458

|SIP1 |GR1 E_7

1 Bar for quick access to functions (call protection (DND), permanent call forwarding and
Bluetooth) = p. 19

2 Name of the telephone; will be specified during setup with the setup wizard. Change
name: = p. 76

3 Dots symbolise the three sides of the idle display. The bright dot marks the currently
selected start screen.

14



Getting to know your telephone

Toolbar: Icons display current settings and the status of the telephone, e.g. WLAN
activated, Bluetooth activated, missed call, ... icons = p. 105

Time. Set the date and time = p. 70

Touchscreen, space for function keys and widgets (= p. 15), background configurable

Open display menu. Overview of the menu functions = p. 106

Configuring the idle display
Change brightness and background image: = p. 71

Function keys and widgets

Configure the screens of the Idle display as preferred with various function keys and widgets.
They offer rapid access to frequently used functions and numbers.

Arranging objects
Bear in mind the size of the individual objects when arranging the keys and widgets on the

display. An object can only be created if there is still enough space at the desired position. Plan
the layout of your display. When the objects are positioned, they can no longer be moved. You
can still change the size, however

Possible sizes:

1x1

2x1

2x2

2x4
4x4

For function keys. As the objects are very small, the
name may not be displayed in full.

For function keys. An icon for the key function is
displayed next to the name.

For widgets. The size of widgets is usually preset to fit
their content.

Set the size of the objects using the Key size parameter. The
possible sizes are provided for selection.

Arrange function keys or widgets on the idle display:

» Touch and hold the display at the place where you want to
position a function key or a widget for at least three seconds

. A pop-up menu will appear

Setting up the function keys

» Select the desired function Function key p from the selec-
tion list Function P carry out further settings for the function key p Save

Examples:
2x1 2x1 2x1
2x1 2x1
2x2
2x1 2x1
IxT0IxT0 Ix10 Ix1) 1xT 0 1x1
2x2
4x4
2x1
110 1x1
Add new.

Function key

an
a+
EE Widget

15



Getting to know your telephone

General settings for function keys
Display name

Description of the function key. This name is shown on the display for the function key.
Provisioning

Function keys can automatically be assigned via provisioning.

No Assigning the key manually. It is protected against being overwritten via provi-
sioning.
Yes  Thekey can be assigned via provisioning. Manual settings are overwritten in this case.
LED Colour
For the BLF, Line and FAC function keys you can choose the LED

colour. The LED is displayed on the function key with a colour bar on SIP1
the left-hand side.

Settings for function keys
BLF
(Busy Lamp Field)

Assigns an extension/telephony device to the function key. All configured telephony devices
are listed.

» Select the extension from the list Device
» Select LED Colour
The LED shows the status of the extension. Statuses with Default setting for the LED Colour

option:

Green Device is in idle status / available.

Yellow An error has occurred.

Flashingred  Incoming call.

Red The extension is occupied.
Quick dial

Assigns a number to the function key.
» Select the connection to be used to dial the number p enter the phone number

If the number entered is also a contact, the system uses the contact name as the
display name.

Line
Assigns a specific connection (line) to the function key. The key is used to initiate or accept a
call on this connection.
» Select connection
» Select LED Colour
With the setting Default the LED shows the following statuses:
Green The line is available.
Red The line is occupied.

16



Getting to know your telephone

Call divert
Activates a call divert previously set up for the connection.
» Select Select line for which the call divert is set up

FAC

(Function Access Code) The key sends a code to the PABX or provider to enable/disable a
function or service.

» Enter codes for enabling/disabling the service.

Example: *71 Activate call divert, *071 Deactivate call divert

» Select LED Colour

With the setting Default the LED shows the following statuses:

Green The service is activated.
Red The service is not activated.
DTMF

(Dual Tone Multifrequency

Assigns the function key a number dialled using DTMF This is used for example for querying
network mailboxes using digit codes, for controlling dialogue systems (IVR) and for dialling
into a conference call by entering a PIN.

» Enter the number to be dialled using DTMF signalling.
Next call anonymous

If the function is activated, the next call is made anonymously.

» Select LED Colour

With the setting Default the LED shows the following statuses:

Orange The function is activated.
Grey The function is not activated.
SIP URI

Assigns the function key a SIP URI (Internet phone number in SIP notation).
» Enter the SIP URI (e.g. sip:Susan.Brown@211.122.10.15)
Action URL

Assigns an Action URL to the function key. An Action URL is used by the phone to communi-
cate with a Web server application.

» Enter the URL in the text field

PBX feature
Assigns a PABX function to the function key.
» Select action

Saving widgets onto the display
» Select the required widget Widget p from the selection list Widget p Save
Call diverts

Shows the call divert rules configured on the web interface.

Size: 4x4

Actions: b Activate/deactivate call divert (@) = activated)

17



Getting to know your telephone

Call lists
Shows the entries in the call list All.
Size: 4x4
Actions:

Dial a number:

Scroll through call list:
Save number to directory:
Block a number:

tap an entry

drag the bar on the right-hand side of the list up/down
tap & P Savenumber ...the local directory is opened
tap & b Block number ...the number is entered into
the black list, calls with this number will no longer be put
through

Delete an entry: » tap & b Delete

v v v Vv

In the default setting, the widget Call lists is shown on the display.

Messages
Shows the number of missed calls and new voice messages.
or: No missed calls or new voicemails
Key size: 2x2, 2x4

Action: b Tap on the widget ... the corresponding information is displayed depending on
the current message status:

New voice message: The Messages screen opens with an overview of the
answering machines. Entries with new voice messages are
marked in orange. Local answering machines then open a
visual voicemail list with the voice messages, which can then
be listened to via the loudspeaker. Network answering
machines dial the configured telephone number and the
corresponding audio voicemail menu of the provider then
sounds.

Missed call: The call list Missed is opened.
Contacts

Displays the name of the selected directory and the number of contacts it contains. The
directories that have been actively set up are displayed.

Key size: 2x2
» Select which directory is to be displayed
Action: b Tap the widget ... the selected directory is opened

Editing or deleting the function key or widget
» Press and hold an object for at least three seconds ... a pop-up menu is displayed

Delete object: » Clear b Confirm prompt with Yes
Edit object: » Edit p Change settings as required p Save

18



Getting to know your telephone

Quick access to functions

Quick access to important functions in any operating situation.
Open the quick access:

» Tap the bar at the top of the display and drag ‘
downwards

Close quick access:
» Tap the bar and drag upwards ' E—
You will have quick access to the following functions:

Do not Disturb Activate/deactivate Do Not Disturb: » Press briefly

If activated, incoming calls will not be signalled. Instead of the name, the
display shows (EIB).
Divert Calls Always  Call divert of the type Always must be set up for the phone (= p. 35).

Activate/deactivate call divert: » Press briefly
Editing the call divert settings: » Pressand hold
Bluetooth Activate/deactivate Bluetooth function: » Press briefly
Open Settings — Network - Bluetooth menu: » Pressand hold
If activated, devices can be connected to the Gigaset Fusion via Bluetooth
(=p p. 65).
Info Shows current information on the system, e.g.

Firmware update available

Open the menu corresponding to the message: » Pressand hold

Control key

The control key enables you to navigate the menus and input fields, and also to
call up certain functions depending on the situation.

Most functions can also be performed by touching the touch screen.

In the description below, the side of the Control key (up, down, right, left) that you have to press
in the different operating situations is marked in black, e.g. E for "press right on the control
key" or [: for "press the centre of the control key".

In idle status

Open main menu (]

Open call lists ()

Open directory assigned to the key [j Press briefly
Open list of available directories [j Press and hold

19



Getting to know your telephone

In submenus and lists and selection fields

Select/confirm function ()
Scroll one line up/down (57 Press briefly
Scroll the list up/down (<] Press and hold

In entry fields

Moves the cursor to the left/right one character at a time Q Press briefly

During a call
Open the directory (] Press briefly
Open the list of available online directories [: Press and hold

Menu navigation
Many functions of the telephone are displayed in a menu that consists of several levels.

Open menu
» At the bottom right of the display, tap =_

or: b press control key (Il
Select menu option: » tap the required menu option

or: p (3] select menu option b press control key [:

The menu option currently selected is marked by a black bar on the
left and underlined in orange.

Go back one menu level: » at the top left of the display, tap
or: p [ {] briefly tap the Home key
Exit menu: » pressand hold the Home key [ { ]

Menu access with password

Some menu functions, e.g. the network settings, can only be used by the Admin user role. The
phone recognises the following user roles:

User has limited access to some settings and system information.

Admin has unrestricted access to all phone functions.

Change passwords:
» = » [ Settings b [ Passwords &PIN’s b (75 | Admin password / User password b

£2E enter current password p OK p E58

enter new password b Save

The settings also apply to accessing the web interface.

20



Getting to know your telephone

Keypad lock

The keypad lock prevents any accidental use of the phone.

Switching on the keypad lock:

> Press and hold ..., the keypad lock is activated; the @ icon appears on the display

Unlocking the keypad:

» Pressany key b Z2E enter the PIN for the keypad in the text field (preset: 1234) b Unlock
phone

If a call is indicated on the handset, the keypad automatically unlocks You can accept
the call. It then locks again when the call is finished.
Dial the emergency number with the keypad lock activated.

» Pressany key b Emergency call ... the list of emergency numbers stored on the system is
displayed » Ci select emergency number p g lift receiver

Change PIN for the keypad lock
» = » (] Settings b (75| Passwords & PIN’s b (= | Keylock PIN » £E£ enter current PIN »
OK p EEE enter new PIN p Save

Text entry
The text is entered via a virtual keyboard displayed on the display or via the keys on the phone.

Virtual keyboard

The virtual keyboard is shown if you tap an entry field.

A The virtual keyboard is activated (preset).

Activate/deactivate virtual keyboard

» = » [ Settings b [ Display b [ Virtual keyboard b activate/deactivate virtual
keyboard with the switch (\j/ = activated)

If the virtual keyboard is deactivated, use the phone keys for text entry.

21



Getting to know your telephone

Enter text
» Tap entry field b type in letters, numbers or special characters
Move the position of the cursor:

Switch between letters and numbers/special characters:

Switch between upper and lower case when entering letters (Shift):

Switch between two screens when entering numbers and special
characters:

Delete text to the left of the cursor:

End entry in a text field:

Hide keyboard
» Tap the keyboard icon at the bottom right

Phone keys

v

=
o ] &123]

20022

v v

v

112

A The virtual keyboard is deactivated.

Each phone key between and[9_]and the key are assigned multiple letters and
numbers. When a key is pressed, the possible characters are displayed at the bottom of the

display. The selected character is highlighted.

» Tap the entry field B briefly press key multiple times in succession until the required char-

acter is displayed

Move the position of the cursor: » &
Delete characters in front of the cursor: » <)
Delete an entire entry: » Touch and hold {x]

Switch between lower case, upper case and digit entry mode: » Press the hash key

Enter special characters:

» Press the star key b tap the required character or use EE to navigate to the required

character, and confirm with (iill]

22




Wizards

Getting to know your telephone

Wizards go step by step through the configuration of important phone components. The

following wizards are available:

DECT device

=) )> DECT repeater

SIP device
@ SIP Connection

— Wi-Fi

s
UZ Ringing group
m Call divert rule

®
k% IVR

In the Display menu

Registering a DECT handset on the phone

Setting up a DECT repeater to extend the range
Registering and setting up SIP phones or other SIP devices
Setting up telephony connections

Setting up a connection to a hidden WLAN network
Setting up call groups

Defining call diverts

IVR (Interactive Voice Response), set up voice dialog system

» = » (] Wizards b (5] Select wizard
The following wizards are available: SIP Phone, Dect, Group (in the Devices & Groups) and

External lines menus

On the web interface

» Open web interface b at the bottom of the navigation bar, clické » Wizard p select

wizard

The wizard carries out the necessary steps.

Next to the next step

Back back to the last step without transferring the settings
Cancel cancel wizard

Finish complete wizard, transfer settings

Wizards are opened automatically for the relevant configuration activities.
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Getting to know your telephone

Using the web interface

The web interface provides access to call logs, directories, messages and phone settings via an
internet browser on your PC, tablet or smartphone.

A Your phone is connected to the local network.

Starting the web interface

» Open internet browser

» Enter www.gigaset-config.com into the address field of the browser ... the login screen is
displayed
If there are multiple available Gigaset IP phones on your network, all of them will be
displayed P select device ...the login screen will be displayed

or

» EnterIP address of the phone (without preceding zeros) into the address field of the browser
...thelogin screen is displayed

Defining the telephone's IP address

Once logged in successfully, the IP address is displayed in the setup wizard.
Show the IP address on the phone display:

» = » [5]Service b (3] Info ...theIP address is displayed

The first time you open the web interface after commissioning or after resetting to
factory settings, the setup wizard starts automatically. Here you set the country,
language and password for the web user interface for the first time.

Changing the language
The currently set language is displayed on the login screen and all other web interface screens
at the top right of the header next to the @ icon.

» Click theicon b selectlanguage...the selected language is loaded

Registration

» Select user password (profile) b enter password (preset: admin) b Login ...the web inter-
face starts, the Overview screen is displayed

User roles:
Admin has unrestricted access to all functions of the web user interface.
User has limited access to some settings and system information.
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Getting to know your telephone

First-time registration
You will be prompted to set a password.
» Enteranew password in the New password field and repeat it in the Repeat password field.
The password must contain the following:
» atleast one lower case letter
e atleast one upper case letter
* atleast one number
* atleast 8 characters, maximum of 16 characters
« atleast one special character (a-z, A-Z, 0-9, & +_#*"-/\=%$~ A, 21:| () <>[1{})

Logging out
» Click the @ icon in the top right of the navigation bar p Logout ... the login screen is
displayed again

Adapt profile

The password is set in the profile and the PIN for the keypad lock is set. There are different
profiles for the Admin and User roles.

» Atthe top right of the header, click the @ icon p Profile

Changing the web interface password

» At the top right in the header, click the @ icon b Profile p Change Password b enter
current password P enter new password b repeat new password p Save

Change PIN for the keypad lock

» Atthe top rightin the header, click the @ icon p Profile p change PIN for keypad lock »
enter current PIN p enter new PIN p repeat new PIN p Save

Overview screen (Dashboard) of the web interface

After starting the web interface, the overview screen is displayed. It contains various graphical
elements (widgets) with information on the statuses of components of the phone and provides
quick access to important functions and settings.

Open overview screen from any operating situations in the web interface:
» in the header row, click the Gigaset logo
or: p Q Home p [D Overview
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Getting to know your telephone

Information on the system

Status list

New missed calls

New voicemails

Devices

VolIP connections

Firmware Version

Uptime

Calls

» Link to screen System status

Number of new missed calls
» Linkin the call list Missed

Number of new voice messages
» Link to screen Voicemail

Number of devices registered on the phone
» Link to screen Phone devices

Number of registered connections
» Link to screen Connections

Version of the firmware currently installed
» Link to screen Update & Restore

Time since last system start (days, hours, minutes)
» Link to screen System status

Initiate and end call via the keypad.

Only one call can be managed at a time. Calls with multiple participants (consultation
calls, call swapping, conference calls, ...) can be managed via the phone display.

Call list

List of last calls received, made and missed with name (if known) or number, date and time and

icon for the call type.

‘: missed calls

Open call list All: »
Call back a caller: 14
or:

Callback via another
connection: >

Save numbertodirectory: »
Block a number: »
Delete an entry: »
Delete list: >
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\; incoming calls ‘; outgoing calls

click Call list
click an entry
P next to the entry, click ¢ P Direct call

next to the entry, click # p Select line b select connection
next to the entry, click & b Save No. b select local or central
directory ...aform is opened for creating a new directory entry
next to the entry, click ¢ » Block Nr. ...the number is entered
into the black list, calls with this number will no longer be put
through

next to the entry, click
next to the entry, click

p Delete
p Delete list



Getting to know your telephone

Call divert rules
Shows the call divert rules currently configured.

Activate/deactivate call

divert: » click on the switch next to the entry (@) = activated)

Set up call divert: » click Call divertrulesin the header ...the Settings - Call diverts
screen is opened

Hardware reset

Resetting the device to the factory settings if the web user interface is no longer accessible (e.g.
due to misconfiguration):

» Unplug power adapter b Press and hold centre control key [: p Plug power adapter back
in ... the device is restarted, all settings are reset to the default settings
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Making/receiving calls

Your phone is connected to the local network via cable or WLAN.
At least one VoIP connection has been set up and assigned to the telephone.

Calls

On the phone
» EEE Enter the phone number b g Lift the receiver
or: b g= Lift the receiver b 5§ enter the phone number p Dial

For international calls, first dial +: I Press the key and hold

Using the handsfree unit to make calls:

» EEE Enter the phone number b (3 ] press the handsfree key

or: p === enter the phone number p Dial

Using the headset to make calls:

» EEE enter the phone number p Headset
You can switch over between the receiver, handsfree and headset at any time during
the call.

In the following instructions, the g~ icon also always represents handsfree or
headset operation.

Headsets can be connected via USB or Bluetooth.

Deleting incorrectly entered numbers to the left of the cursor: b {x)
Cancel dialling: p Cancel

The call is initiated by default via the connection assigned to the outgoing call device. Use a
different connection or telephony device for the call:

£ Enter the number p Select line b select connection or telephony device ... the call is
initiated via the handsfree unit b if necessary, ("- lift the receiver
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On the web interface

» Open web interface b () Home b on the screen Overview
enter the number via the keypad b click ...the callis initi- ® 123 a5 @
ated on the telephony device via the handsfree unit i g .
Deleting numbers in the entry field: p @
Making a call via the receiver: p g~ Lift the receiver 4 s 6
Ending a call: b click
7 8 9
Only one call can be managed at a time. Calls with
multiple participants (consultation calls, call swapping, . 0
conference calls, ...) can be managed via the phone ! L5
display.

Dialling from the directory

On the phone

» g™ Lift the receiver p Contacts ... the local directory is opened p @select entry p tap
the number

or
Local directory: » (G press briefly b (5] select entry b gwlift the receiver

Central telephone book:  » (] press and hold b (& Central directory b (| select
entry b g lift the receiver

If there are multiple numbers, the first is dialled.
or
> E p Contacts p [:select directory p [:select entry p (‘- lift the receiver
On the web interface
» (O Home » [J) Contacts b Local contacts / Central contacts b select entry
A phone number: » click the number

Multiple phone numbers: » click Press to select p select number

...the call is initiated via the phone's handsfree function p if necessary, ('" lift the receiver

Selecting from a call list

There are call lists for outgoing, accepted and missed calls.

On the phone
> = Lift the receiver b Calllist ... the call list All calls is opened b tap another call list if
necessary b (& select entry b tap the phone number

or: 4 gopen call lists p select list p @select entry b g lift receiver

29
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On the web interface

» () Home b on the screen Overview in the widget Call list click the required entry.. . . the call
is initiated via the phone's handsfree unit p if necessary, g lift the receiver

Using a function key
Dialling numbers via a function key by pressing .

A The function key is set up on the idle display and is assigned the desired number.

» Tap the function key

Anonymous calling
If the function is activated, your call number is not displayed for the called participant.

@ If the provider supports this function, this also applies to external calls.

In the Display menu

» = » [Z]Settings b [ Telephony b (5] The telephony devices set up are listed Call
settings ...under Anonymous calls b activate/deactivate withheld number for each device
with the switch (@) = activated)

Accepting a call
Anincoming callisindicated by ringing, by a display on the screen and by the flashing handsfree
key.

The display shows
» the caller's name if it has been stored in the directory,
* the caller's number if it has been sent,
¢ the connection the call is coming in on
Accept a call: » o= Liftthe receiver
or: b Accept ...the call is accepted using the handsfree function

Switch the ringtone off:  » Silence
Reject call: » Reject

When a call comes in, the system looks for a matching entry in the local directory. If

the number is not found there, other directories are searched, if any have been
configured.
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Protection against unwanted calls

Switching the ringtone on/off

An incoming call is not signalled by ringing, but is displayed on the screen.
Switching the ringtone on/off: b Press and hold the Star key [ 2]
Ringtone is switched off: the following icon is shown on the display &
Switch on an alert tone (beep) instead of the ringtone:

» Press and hold the star key [ 2] b Use beep sound

The ringtone is switched off and the warning tone is switched on: the icon '&‘ appears in the
display

Switching the "Do not disturb" function on and off
Incoming calls are not signalled.

» Open the quick access: Tap the bar at the top of the display and drag down p tap Do not
Disturb ... the function is activated/deactivated

If the function is activated, is shown on the display instead of the name.

Protection from anonymous calls

On the web interface

If the function is activated on the web interface, calls without calling line identification are
blocked on all handsets.

» () Home p Contacts b Blocking list p Block anonymous caller p activate/deactivate
function with the switch (@) = activated)

If the function on the handset is activated, the handset will not ring for calls without calling line
identification.

During a call

Changing the volume
Changing the volume of the handset, the handsfree function or the headset during a call.

Louder:
Quieter: [=]

The volume can be set at 10 levels. The current setting is displayed.
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Making/receiving calls

Muting

Switching off the microphone in the handset, the handsfree facility and the headset. The other
party to the call no longer hears what is being said.

Switch microphone on/off: p Press the Mute key
Microphone is switched off: the Mute key is illuminated

Switching the handsfree function on/off

Making calls via the speaker and the microphone of the hands-free function.
Switching on the handsfree function during a call:

» Press the handsfree key E] » & Replace the receiver

Handsfree function is switched on: the (s ] key is illuminated

Switching off the handsfree function during a call:

» gwLift the handset b continue the call through the handset

Ending a call
» ow Replace the receiver or Hangup

Calling with multiple participants

Accepting/rejecting call waiting

The PABX or the provider supports this function and the function is activated on the
telephone.

Another call comes in during a call. The call is signalled in the display and by the call waiting
tone.

Accept a call:

» Accept ... the connection to the waiting participant is made. The first participant is put on
hold and hears music on hold.

Reject a call: b Reject
End the call, resume the on-hold call: b Press the End call key [
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Permitting/preventing call waiting

If the function is activated, an incoming call during an existing call is indicated by a call waiting

tone.

In the Display menu

» = » (5] Settings b =] Telephony b (=] The telephony devices set up are listed Call
settings ...under Call waiting b activate/deactivate call waiting with the switch for each
device (( @) = activated)

On the web interface

4 {c}} Settings b R, Telephony p Advanced settings b Call waiting ... The Call waiting
sections lists the registered telephony devices b activate/deactivate call waiting with the
checkbox (E = activated)

Specify call waiting tone (for your own device only):

» Select the desired tone from the selection list Ringtone

Off There is no call waiting tone. A waiting call is only shown visually on
the display.
Single beep Call waiting is indicated by a beep on the receiver.

Beep (every 4 sec.) You can select from different tone intervals.

Save the settings: » Save

Two simultaneous incoming calls

If there are two incoming calls simultaneously, both are shown on the display. One call is shown
large on the display, and for the second call, an element with the number or name is shown at
the top left.

Accepting the first call: b g Lift the receiver
Accepting another call: p tap the element for the second call b g~ lift receiver

The call not picked up is treated as a waiting call.

Consultation calls

You are on a call and you want to call another participant.

» Hold ...the current call is placed on hold, an element with the call or name is shown at the
top left of the display, the subscriber hears music on hold

» Initiate a consultation call from the keypad, from the directory, from the call list or using a
function key ... the second participantis called p carry out and end the call .. .the connec-
tion to the first participant is reactivated
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Call swapping
Switch back and forth between two participants. The other call is placed on hold.

» During an external call, call a second participant (dialling) or accept a waiting call ... the first
callis put on hold

To switch between the participants: p tap the call on hold p Resume
Ending call swapping: b Hangup ... the active call is ended, the call on hold is activated

or: > o= replace the receiver ... the two other participants are connected to one
another.
or: The active participant ends the call .. . the connection to the participant on hold is reac-
tivated
or: The participant on hold ends the call ... the connection to the active participant

remains active

Conference

Calling with multiple participants at the same time. You are on a call while a second call is on
hold.

» Tap the call on hold p Conference ... all participants are connected to one another

Adding further participants: » Add ...both participants are put on hold p call the other
participants ...when the call is picked up, the subscriber is
connected to the conference

Removing subscribers: » tap X

Ending a conference call: » Hangup

Transferring a call

Forwarding a call to another external participant during the call.

You are on a call.

» Blind transfer p Initiate a call to another participant via the keypad, from the directory, the
call list or using a function key ... when the call is picked up, the call is transferred

Only the active participant is ever transferred. If a call is currently on hold, this
becomes the active call after being transferred.

Connecting callers to one another

You are on a call, another participant is on hold. You want to connect the two participants to one
another.

» Tap the call on hold p Transfer
or: b ow Replace the receiver
... the two participants are connected, the connection is ended
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Call diverts

Incoming calls are forwarded to another connection. You can set up call diverts for devices,
connections and call groups.

In addition, you can set up higher-level call divert rules that apply to multiple devices and
connections and at specific times, for example, that all incoming calls for a line are diverted to
another connection from 6 pm onwards.

A call divert for a connection applies to all devices to which this connection is assigned as an
incoming connection.

The following call diverts are available:
Always Calls are diverted immediately.

When busy Calls are diverted if the line is busy.

If no answer Calls are diverted if no-one picks up after a defined time period.

If you need an individual announcement for call divert, you must record it before-
hand. Otherwise, a standard message is used.

Setting up call diverts

On the web interface

> {§} Settings b R, Telephony p Call diverts b next to a device, connection or call group,
click # ¥ required divert (Always / On Busy / When no answer) activate with switch
(\j/ = activated) ...in the list Target corresponding divert destinations are provided »
select destination (Phone number / DECT handset / Group / Fusion base) b enter number
depending on the selected destination or select from the list

When no answer: The call is diverted to the specified number if it is not picked up within the

time period entered in Delay.

» Select time period from the selection list Delay

Display call divert for connections and call groups in the phone's display menu:

» Activate/deactivate Divert displayed on phone interface function with the switch
(\j/ =activated) ... the call divert is listed on the phone's display under Settings —
Telephony - Call divert and displayed in the Call diverts widget

Save the settings:

» Save ... the call divert s listed in the web interface on the Settings - Telephony - Call
diverts screen
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Activating/deactivating and editing call divert

In the Display menu

Call divert is set up on the web interface. For call diverts for connections and call
groups, the Divert displayed on phone interface option is activated for the device.

» = » []Settings b (5 Telephony b (75 Call divert
or
» Open quick access b Divert Calls Always - tap and hold

» Selectdevice...the call diverts (Always / When busy / No Answer) are displayed P activate/
deactivate required call forwarding with switch (\j/ = activated) b if necessary, Target
and/or change the corresponding number p Save

If the Call diverts widget is set up on the phone:

» Tap the call divert name ... the call divert settings are displayed

On the web interface

4 {c}} Settings b R, Telephony p Call diverts b next to a device, connection or number,
click 2 » activate/deactivate required call forwarding (Always / When busy / When no
answer) with switch (\j/ = activated) b if necessary, change Target and/or corresponding
number p Save

Setting up call divert rules

(Only for the Admin user role)

You can set up call divert rules for multiple devices, connections and call groups. If a call
forwarding rule is active, an incoming call is immediately handled in accordance with the rule
and is no longer forwarded to the affected devices.

On the web interface

4 {g} Settings b R, Telephony p Call diverts. .. the rules set up are listed under Call divert
rules

Set up new rule: p Add rule

or: b & Wizards p Call divert rule

... the wizard for setting up call divert rules is started p follow the instructions in the wizard
» Specify name and mode for the rule

Name Name for the rule under which it is to be displayed in the list
Mode How is the rule to be activated?
Scheduled  The call divert is switched on and off automatically at specified
times.
Manual The call divert is switched on and off manually if necessary.
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In mode Scheduled: b Set schedule
» Specify times at which the rules are to apply via the time lines
or: p Click + Time and select the times for each day

» Drag devices, groups and connections (numbers) to which this rule is to apply from the list
Available devices and connections list up into the Active devices and connections list

» Specify mode and destination for the call divert

Announcement &
target The caller hears an announcement and is then diverted to a number.
» Select required announcement from the list
» Select name/internal number of a telephony device, call group or
answering machine or enter External phone number

Announcement The caller hears an announcement, then the connection is ended.
» Select required announcement from the list
Target The call is diverted to an internal or external number.

» Select name/internal number of a telephony device, call group or
answering machine or enter External phone number

Announcements must be available for modes Announcement and Announcement
& target.

b $3% Settings b R, Telephony b Audio b Announcements

Activating/deactivating call divert rules
In the Display menu

a The call divert rule is set up on the web interface.

For call diverts for connections and call groups, the Divert displayed on phone
interface option is activated for the device.

» = » [Z]Settings p [ Telephony p (5] Call divert ... the set up call divert rules are
displayed P activate/deactivate required rule with switch (’\j/‘ = activated)

View details of the rule: p tap the entry

or: » Place call divert rules on the display as a widget b activate/deactivate required rule
with switch (@) = activated)
On the web interface

4 {§}Settings » R, Telephony p Call diverts p Call divert rules ... the rules set up are
displayed P activate/deactivate call divert rules with switch (’\j/‘ = activated)

or: on the overview screen

4 Q Home p ([J Overview ... Call divert rules displays the rules set up p activate/deacti-
vate call divert rule with switch (’\j/‘ = activated)
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Prioritising call divert rules

The settings in the call forwarding rules may overlap or contradict one another. This is why call
divert rules are prioritised. The higher a rule is in the list, the higher its priority. When there is
more than one call forwarding rule, the entries are preceded by two points g

Change priority:
On the web interface

4 {:O}Settings » R, Telephony p Call diverts b Call divert rules ... the rules set up are
displayed » move call divert rules up or down using the points §

Diverting unused call numbers
If there are numbers for the configured connections that are not currently assigned to a
telephony device, you can divert calls made to this number to a specific extension, e.g. to an
answering machine or to reception or executive office.
On the web interface
4 {:O}Settings » R, Telephony p Call diverts b Unused numbers b Select divert
destination
Announcement The caller hears an announcement.
» Select required announcement from the list
Voicemail number  The call is forwarded to a local answering machine.
» Select the answering machine from the list
Internal number The call is forwarded to an internal number.

» Select an extension from the list

Save the settings: » Save
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Call lists

The phone saves different types of calls in lists. The following call lists are available:

All calls All outgoing, accepted and missed calls
Outgoing calls Last dialled numbers (redial list).
Accepted calls Calls that were accepted

Missed calls Calls that were not accepted

If there are missed calls that have not yet been viewed, the message key
flashes (& ]. The RZ icon is displayed on the toolbar.

If the call list is full, a new entry overwrites the oldest.

The call lists are available on the phone and in the web user interface.

Opening the call list

In the Display menu
4 g press top of the control key ... the calls in all lists (All) are displayed
or: » = » (5] Messages p [ Calllist

or: » Press message key (%] ... if there are missed calls that have not yet been viewed,
the Missed list is displayed, otherwise All

On the web interface

» () Home p [J Overview p from the selection menu under Call list select the device from
which you want to display the call list ... the calls of the selected device are listed with the
name or number and time of the call

Open detailed view of all call lists: p click Call list
or: » (O Home » Messages > Call list

or: » () Home » ([J Overview b under Status list click New missed calls ... If there are
any missed calls you haven't viewed, the Missed list is displayed, otherwise All

» Select the required list in the header (All, Incoming, Missed, Outgoing)

Information about the calls
* Icon for the call type:
% missed calls R, accepted calls R, outgoing calls
* Name of the caller if the number is stored in the directory
*  Phone number of the caller or called party

¢ Line over which the call was conducted
* Time and date of the call
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Calling people back / repeating calls

In the Display menu

4 g Open call list p if necessary, tap the required list p @ selectentry p g lift receiver
... the call number is dialled

Conducting a call via the handsfree function: b Press the handsfree key (]

or: > tapanentry

On the web interface

» Openthecalllist p if necessary, select the required list b clickontheentry ...the callisiniti-
ated via the phone's handsfree function

Making a call via the receiver: p g~ Lift the receiver

By default, the call is initiated via the connection over which it was received.

Use another connection for the call
> nexttotheentry,tap : b Selectline ...the numberis dialled

Copying a number to the directory

In the Display menu

Copy the phone number as a new contact or in an existing contact in the local directory.

4 zOpen call list p Qselect list p Ciselect entry b nexttothe entry, tap = b Save
number ... the local directory is opened

Creating a new directory entry:
» New ...aform fora directory entry is opened, the number is transferred as the name and as

a number with the type Office b 222 complete directory entry b Save

Adding a number to an existing directory entry:

4 Ci Selecting a directory entry ...the number from the call list is added to the entry p if
necessary, select the number type b Save

On the web interface
Transfer the number as a new contact into the local or central directory.

» Opencalllist b if necessary, select the required list b nexttothe entry,tap 2 b Save No. k
select Local contacts or Central contacts b create entry p Save
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Blocking a number

Blocking numbers from undesired callers. Blocked phone numbers are added to the black list
and will no longer be signalled in the future.

In the Display menu

» (] Open call list b & 3 select list b (75 select entry b next to the entry, tap § M Block
number p Block ...the number is transferred into the black list

On the web interface

» Opencalllist p if necessary, select the required list b nexttotheentry,tap 2 » BlockNr. p
confirm with Ok ...the number is transferred to the black list

Deleting entries

In the Display menu
Deleting an entry or an entire list.
Deleting an entry:

4 EOpen call list p Eselect list p E select entry b nexttotheentry,tap = » Clear p

confirm with Yes

Deleting all the entries in the list currently selected:

» (] Opencalllist b & 3 select list b nexttoanyentry,tap $ b Delete list b confirm with
Yes

On the web interface

» Open call list b if necessary, select the required list b next to the entry, click 3

Deleting an entry: » Delete p confirm with Ok
Deleting all entries: » Delete list p confirm with Ok
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Message Centre (MWI)

The telephone provides a simple key fuynction for quick access to missed calls and new voice
messages (MWI = Message Waiting Indicator).

The Message key (& | flashes if there are new messages. A new message is considered a missed
call if it has been received since the Missed list was last opened; a voice mail is considered new
if it has not been listened to.

The message key can be assigned to all answering machines on the Gigaset Fusion;
but only one answering machine on the other telephony devices (handsets and SIP
telephones). The assignment is carried out in the web interface in the device settings.

Icons in the toolbar indicate that new messages have been received.

New missed calls: S

New voice messages: QO

Next to the icons, the corresponding numbers of missed calls or new voice messages
are displayed if this is activated on the web interface in the advanced telephony
settings.

Displaying messages
On the telephone
The message key flashes. If the widget Messages is on idle display, it is shown in red.
» Press message key [ |
or: b tap the widget
Missed call present:
The call list Missed is opened.

New voice message present:

The messages screen is opened. Answering machines with new voice messages are shown in
red.

Local answering machines: the list of voice messages is displayed.
» Tap @ ...the message is played via the telephone loudspeaker
Network answering machines: the configured number is dialled. The interactive voice menu
of the provider carries out the necessary steps to listen to the message.
On the web interface

On the overview screen, the number of new missed calls and new voice messages are shown in
orange under Status list.
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» () Home p [J Overview

Missed calls: » under Status list click New missed calls ... the list Missed
is displayed
New voice messages: » under Status list click New voicemails ... the list Voice-

mails is displayed

Listen to a voice message: » move the mouse pointer over the QO icon b tap @ N,
the message is played via the PC loudspeaker or mobile
device

Open message lists via menu
In the Display menu
> = » [: Messages ... there is an entry for the call lists and each configured call

On the web interface
» (O Home » Messages » Call list / Voicemail

Displaying the number of missed calls and voice messages

(Only for the Admin role)

Specify whether the number is to be shown on the display next to the icons for missed calls and
new voice messages.

On the web interface

> {:c},‘}Settings » R, Telephony b Advanced settings b Count Calls/Voicemails b activate/
deactivate function with switch (@) = activated) p Save
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Directories

The telephone provides various directories. The directories can be accessed both via the tele-
phone display and via the web interface.

Local directory Individually for the Gigaset Fusion valid directory
Connected handsets have a separate local directory. They are not
affected by settings.

Central directory Shared directory available on the desktop phone and HX handsets.
Can be edited on all devices.

Other directories Directories made available over a network, such as a company direc-
tory or a public directory from the internet. These directories must be
set up and activated in the web user interface (user role Admin).

The local directory is the default directory. This means that the directory is opened
with the control key [: and transferred to the entries from call lists using the Save
number function.

Display the complete selection of the configured directories:

» Press and hold the control key (]

You can change the assignment of directories to the control key on the next screen:
Settings - Device - Keys & Widgets

Name resolution

Forincoming calls, names are displayed instead of numbers if the number is found in a directory.
For name resolution, all configured directories are used with the following priority:

1 Local contacts

Central contacts

Google contacts

Microsoft 365 contacts

LDAP contacts

v A W N

Contacts on the phone

Open the directory

Local directory: p [: push control key down

Local or central directory:

» = p Contacts p E Local directory / Central directory

The entries are sorted alphabetically by last name by default. You can change the sort
order in the Settings menu.
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Search contact
» (] scroll to the required contact

or: » tap Q b EEE enter the first few letters of the first or last names . ... as soon as entries

are found that match the input, they are displayed p select the required contact

Create new contact
An entry contains the first name and/or last name and up to three phone numbers.

Additionally in the local directory: company name and email address

» (] open directory b New b E5E
» select number type (Office, Mobile, Home) b £

Name and enter Surname

enter call number

Enter additional numbers:

» Add phone ...an additional entry field for a number is inserted b select number type p
£E€ enter number

» optionally for the local directory: #28 complete Company and E-mail entry fields

» Save

You must enter at least one phone number.

If an entry does not include a name, the first number entered is stored and displayed
as the name instead.

Edit contact information

» (] opendirectory b [ selectcontact p Edit ...theentryisopened b make the required
changes b Save

Copying contacts from a local to the central directory

» (I Open the directory b (] select contact p Copy to Central b Copy ... the directory
entry is copied to the central directory, details for Company and E-mail are ignored if neces-
sary

Delete contact
» (I Open the directory b (5 select contact b Delete contact b Delete
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Contacts in the web interface

Open the directory
4 Q Home p [)) Contacts b Local contacts / Central contacts

The entries are sorted alphabetically by last name by default. You can change the sort
order under Settings p Contacts.

The first 10 contacts are displayed in a table. If there are more contacts, additional screens are
created.

Scroll through the directory:

» Use the scroll element at the bottom right to switch between the screens 1 2 3

To change the number of contacts displayed on a screen: 10w
» Use the selection element at the bottom left to select the desired number of entries

Create new contact

An entry contains: First name and/or surname and a maximum of three numbers.
Additionally in the local directory: company name and email address

4 Q Home p [4]) Contacts b Local contacts / Central contacts b Add

» Enter First name and Last name

» Select number type (Home / Mobile / Office) b enter number

Enter additional numbers:

» Add number ... an additional entry field for a number is inserted p select number type
enter number

» Optionally for the local directory: complete Company and E-mail entry fields

» Save

You must enter at least one phone number.

If an entry does not include a name, the first number entered is stored and displayed
as the name instead.

Edit contact information
4 Q Home p Contacts b Local contacts / Central contacts b nexttotheentry,tap 3 W
Edit p make the required settings b Save

Copy contact

Copy contacts between local and central directory

> Q Home p Contacts b Local contacts / Central contacts b nexttotheentry,tap & »
Copy to P select destination ...the contact is copied
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Download contact

Download contacts in JSON format and save to a computer:

4 Q Home p Contacts b Local contacts / Central contacts b nexttotheentry,tap & b
Download P in the system dialog box for file selection, select the storage location where the
directory is to be stored, change the file name if necessary

Contacts saved as a JSON file can be imported into the directories in the Settings
menu.

Deleting a contact
4 Q Home p Contacts b Local contacts / Central contacts b nexttotheentry,tap 3 P

Delete p confirm deletion with Ok

Multiple selection with copy, download, delete

Simultaneously copy, download or delete multiple or all contacts:

Multiple: » select the box to the left of the contacts (a = selected)
All: » with arrow in the table header Select all

All on the screen: » with arrow in the table header Select whole page

» Click function Copy to, Download or Delete in the header row

Settings for directories

Change sort order
Directory entries can be sorted by first name or surname.
On the phone display

» = » [ Settings b [ Select Contact sorting b Name / Surname (@) = selected) b
Save

On the web interface
4 Select{c}} Settings b Contacts p Contacts b Contact sorting b First name or Last
name (@) = selected) b Save
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Defining a name for the local directory
Only for the user role Admin on the web interface.
Define the name used to provide the local directory on the telephone.

On the web interface

b £33k Settings b [J) Contacts b Contacts b in the Local contacts area, enter the name into
the Directory name text field p Save

Saving/importing a directory

Only for the Admin user role on the web interface.

Saving contacts as a JSON file or importing from a JSON file.

On the web interface

4 {o:} Settings » Contacts p Contacts p in the area Local contacts or Central contacts

Save: » Savecontacts p inthe system dialog box for file selection, select the storage
location where the directory is to be stored, change the file name if neces-
sary

Import: » Browse p select the previously saved directory in the computer file system

During the import,
+ contacts with identical first names and surnames are overwritten. If only one name is iden-
tical, a new contact is created.

*  Number added.
* Overwrite email addresses and company names.

Contacts without numbers are not imported.
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Setting up other directories

Only for the Admin user role on the web interface.

In addition to the local and central directory, other directories can also be provided on the
Gigaset Fusion.

Google contacts / contacts from Microsoft 365

Provide the contacts of a Google or Microsoft account on the phone and in the web user inter-
face. To do this, you generate an activation code that is linked to the user account on the device
page of the provider.

4 {§} Settings b Contacts b Google contacts / Microsoft 365 p click the Generate acti-
vation code button ... the activation code is generated and displayed; the code is valid for
30 minutes

» Click thelink to the Google or Microsoft device screen b enteractivation code b Next b log
into your Google or Microsoft account or create a new account ... the authentication is
tested, if successful the link is generated

Access to existing contacts is read-only. It is not possible to edit or delete contacts.
New contacts can be created and edited in the Google or Microsoft account.
Contacts can be copied to the local or central directory.

The synchronisation with the platform takes place every 15 minutes.

LDAP contacts

Provide a company directory in LDAP format on the telephone and on the web interface.

4 {:o}Settmgs » [ Contacts b LDAP contacts b activate/deactivate LDAP with switch
(-."\_l | = activated) b enter name used to display the directory on the telephone

Search LDAP directory during dialling with incoming calls:
b Activate/deactivate name search with the switch (@) = activated)

Access data to the LDAP server

Server address » Enter URL of the LDAP server

Server port » Enter the port on the LDAP server under which database queries
are expected, default = 389

LDAP search base » Define the area where the search should begin

(BaseDN)

The LDAP database is hierarchical in design. You use this parameter to
determine at which level the search should start. Default setting = 0,
the search starts at the top of the LDAP database.
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Username Password » Enter access data to the LDAP server
LDAP viaTLS » Select backup procedure for the LDAP data traffic

By default, LDAP traffic is transferred between the phone system and
the LDAP server over an unsecured connection. If you select a backup
method, the traffic is encrypted. To this end you must install the CA
certificate signed by the LDAP server on the phone.

Filter
» Define name and number filters
Using the filters, you can define criteria against which specific entries can be searched in the
LDAP database. A filter consists of at least one search criterion. A search criterion contains the
query for an LDAP attribute.
Example: sn=%
The attribute sn stands for the last name. The percent sign (%) is a placeholder for the user
entry.

Rules for defining filters:
* Multiple criteria can be connected using logical AND (&) or OR (|) operators.
» Thelogical operators "&" and "|" are placed before the search criteria.

e The search criterion must be placed in brackets and the whole expression must be termi-
nated with a bracket again.

* AND and OR operations can be combined.

Examples:
AND operation: (& (givenName=%) (mail=%))
Searches for entries in which the first name and email address begin with
the characters entered by the user.
OR operation: (| (displayName=9%) (sn=%))
Searches for entries in which the display name or surname begins with the
characters entered by the user.
Combined (|(& (displayName=%) (mail=%))(& (sn=%) (mail=%)))
operation: Searches for entries in which the display name and mail address or the
surname and mail address begin with the characters entered by the user.

Name filter

It depends on the name filter which attribute is used for the search.

Example:
(displayName=%). The percent sign (%) is replaced by the name or part of the name entered
by the user.

If the user enters the letter "A" for example, all entries in the LDAP database in which the
attribute displayName beginning with "A" are searched. If the user then enters a "b", entries
are searched in which displayName begins with "Ab"
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Number filter
The number filter stipulates the criteria for the automatic completion of telephone numbers.

Example:

(|(telephoneNumber=%)(mobile=%)). The percent symbol (%) is replaced by the part of the
telephone number entered by the user.

When dialling, if a user enters the numbers "123", for example, all telephone numbers that
begin with "123" are searched for in the LDAP database. The telephone number is completed
with the addition of information from the database.

Max. number of search results

» Enter the maximum number of search results that a search should provide

Configuration of contact entries
» Defines how the search result is displayed on the handset.
Here, you can enter combinations of different name and number attributes as well as special

characters. You can select common formats from the list that are displayed in the Configuration
of contact entries area.

For the attribute value to be shown for the required attribute, the attribute name must be
preceded by a percent sign (%).

Example:
Data of a phone entry on the LDAP server:
displayName Peter Black homePhone 089987654321
givenName Peter telphoneNumber 0891234567890
sn Black mobile 012398765432

Attribute definition on the web interface:

Display format  %sn, %givenName; %telephoneNumber/%mobile

The entry is shown on the telephone as follows:
Black, Peter; 0891234567890/012398765432

Attributes

Various attributes are defined in the LDAP database for a directory entry, e.g. surname, first
name, telephone number, address, company, etc. The quantity of all attributes, which can be
saved in one entry, is saved in the respective LDAP server scheme. To be able to access attributes
or define search filters, you must know the attributes and their designation in the LDAP server.
The majority of attribute designations are standardised, however specific attributes can also be
defined.

» Foreach field of a directory entry to be displayed on the phone, enter the name of the corre-
sponding LDAP attribute; several attributes are separated by commas.

51



Setting up other directories

Preset:

Field of a directory entry

Attribute name in the LDAP database

First name givenName
Surname sn
Phone (home) homePhone

Phone (office)

telephoneNumber

Phone (mobile) mobile

E-mail mail

Fax facsimileTelephoneNumber
Company company

Street street

City |

Zip postalCode

Country friendlyCountryName

Save settings for the screen: p Save

XML contacts

Provide a public directory or a company directory in XML format on the phone and in the web

interface.

> {c;}Settings » Contacts » XML contacts p Enter access data of the provider (name, URL
of the server, user name and password)

» From the Number filter list, select which numbers are to be displayed.

bp Business Partner
in Internal

mb Mobile

hm Home

Office phone numbers
internal numbers
Mobile numbers
private numbers

Search XML directory when dialling numbers and/or with incoming calls:

» activate/deactivate the required name search with the switch (\j/ = activated)

Which provider directory do you want to use:

» activate/deactivate the required directory with switch under Contact usage

(\_(/ = activated) p enter name under which the directory is to be displayed on the phone

Save settings for the screen: p Save

Information on permitted XML formats = wiki.gigaset.com
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Answering machines

Answering machines, IVR and announcements

Answering machines

The telephone provides five local answering machines. You can also enable answering machines
for configured connections if they are made available by the provider.

Local answering machines

In the Display menu

> = » E Settings » E Voicemail ...the answering machines are displayed with names
Other settings: » tap ) tothe right of the entry

Change settings: » Edit p Change settings as required p Save

On the web interface

4 {?} Settings b , Telephony b Voicemails b Local voicemail boxes ... . the answering
machines are displayed with the following information:

Name Name of the answering machine; this can be freely selected.
Internal No. Internal number of the answering machine.
Mode Recording  The caller hears an announcement and is able to then

leave a message.
Advisory The caller hears an announcement.

Scheduler  The answering machine switches between the
Recording and Advisory modes at pre-determined

times.
Number assignment Numbers that are assigned to the answering machine.
Activation Answering machine activated/not activated (\j/ = activated)
Changing settings: » click 2 P change settings b Save

Configuring an answering machine

In the Display menu
» = » [ Settings b [ Voicemail b to the right of the entry, tap » b Edit

On the web interface
4 {::E}Settings » R Telephony b Voicemails b next to the answering machine, click &2

In the display menu and on the web interface

» Enter the name for the answering machine under which it is to be displayed in the list
(max. 32 characters)

» Only on the web interface: If a PIN is to be entered to listen to voice messages on the
phone p activate option Enable PIN (@) = activated)
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» Select the mode in which the answering machine is to be operated: Recording /Advisory /
Scheduler

Selecting announcements

You can select announcements for all modes. All announcements stored on the system as well
as a standard announcement are provided.

If you have not yet recorded an announcement:

» Next to Audio messages can be recorded and uploaded from click here
or

> {§} Settings b {, Telephony p Audio b Announcements

When you have recorded the announcements you want, return to the Voicemails screen.

Select announcement:

» From the list Recording message or Advisory message, select a saved announcement or
Default

Play announcement:

» Next to the selected announcement, click @ ...the announcement is played via the loud-
speaker/PC headset

Other settings
» Forthe mode Recording: select the maximum message length (30 sec. - 5 min.) from the list
Recording length

» From the Ring delay list, select the time span after which the answering machine is to pick
up an incoming call (0 - 30 sec.)

Creating a schedule for Scheduler mode

In addition to the settings for the announcements, recording time and delay, specify for this
mode when the answering machine is to be operated in Recording mode and when in Advisory
mode.

» Select Recording or Advisory mode
» Determine the times at which this mode should be active via the time lines
or: p Click + Time and select the times for each day
Times when Recording mode is active are displayed with a red bar; times in Advisory mode are
displayed with a yellow bar.
Assigning numbers to the answering machines
All connections configured for the device are displayed under Number assignment.
» Mark the numbers for which the answering machine is to accept calls
To access the voice messages on a handset, the corresponding number of the

mailbox (e.g. **81) must be entered as the network AB number. From the handset
perspective, all answering machines are network answering machines.
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Network answering machines

A network answering machine is a service provided by your telephony provider. If the service is
activated, voice messages are recorded by the provider for calls that are received via a connec-
tion and are not accepted. The messages can be queried on the phones to which the connection
is assigned.

A Network answering machines must be appointed by the provider if necessary.

In the Display menu
» = » [ Settings b [ Voicemail ... for each configured connection, a network

answering machine is entered p to theright of theentry,tap » p Edit b E52 enter number
of the network answering machine p Save

On the web interface

4 {§}Settings » R, Telephony P Voicemails b Network Voicemail Box ... for each config-
ured connection, a network answering machine is entered b next to the entry, tap & »
enter number of the network answering machine p Save

Assigning an answering machine for MWI display

Gigaset Fusion can use multiple answering machines and receive MWI messages for them.
Incoming MWI messages are signalled on the telephones with the message key (& J.

SIP and DECT devices only ever receive notifications for one answering machine. If multiple
answering machines are assigned to these devices, the last answering machine set up will be
signalled on the device.

Check/change assignment:

On the web interface
b £33} Settings b R Telephony b Phone devices b next to the entry for the telephony
device, click / ... the local and network answering machines set up are listed under
Message configuration (MWI)
Your own device The activated answering machines are marked a
» Activate/deactivate answering machine as required
SIP devices and DECT handsets:  The activated answering machine is marked @)

» If necessary, select another answering machine or No
selection
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Activating/deactivating an answering machine
In the Display menu

> = » @ Settings p @ Voicemail . . . the available answering machines are displayed p
Activate/deactivate answering machine with switch (\j/ = activated)

On the web interface

4 {é‘} Settings b {, Telephony b Voicemails ... the available answering machines are
displayed p activate/deactivate answering machines with switch (@) = activated)

Listening to voice messages

A At least one answering machine is configured and activated.

On the telephone

» Dial the internal number of the answering machine, e.g. **81 ... an interactive voice
response is started

or

> = » Ci Messages P select answering machine ... the voice messages of the answering
machine are listed with the number or name of the caller, message duration and date/time »
tap the voice message

The internal number is displayed in the web interface in the list Local voicemail
boxes.

For quick access to your voice messages:
» store internal number of the answering machine as quick dial for a function key
or

» store widget Messages on the idle display
On the web interface

> @ Home b f¥ Messages b Voicemail ...the voice messages of all answering machines are
listed P click the QO icon to the left of the entry ...the message is played via the computer
loudspeaker

New messages

When there is a new voice message, this is displayed in different ways.
On the toolbar

The QO icon is displayed on the toolbar.
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Using the message key (MWI)

configuration (MWI) option.
= §3% Settings b R, Telephony b Phone devices

a In the phone device settings, the answering machine is selected with the Message

The message key [ ] flashes.
b Press the message key (& ] ... the message list is opened

In the widget Messages

A The widget Messages is stored on the display.

The widget Messages turns orange and contains the number of new messages.
» tapthe widget ...the message list is opened

In the message list

The voice message is entered in the message list on the phone. The menu entry Messages is red
in colour.

On the overview of web interface

Status list - New voicemails displays the number of new voice messages. If there are new voice
messages, the display will be orange.

» Tap New voicemails ...the message list of the web interface is opened

Actions for voice messages

In the Display menu

> = » [: Messages ... all answering machines set up locally are listed p tap on an
answering machine ... the list of voice messages for that answering machine is opened

Listening: » tap the voice message

or: p tap ¢ P Play message

cancel listening: b X

Call back a caller: » tap » Make call ...the callis initiated

Save number to directory: b tap = P Save number p setup a new entry for this number or
select an existing entry to be added to the number

Transferringanumberto  » tap & P Blocknumber p confirm with Block ...no more calls
the black list: are put through from this number

Delete an entry: » tap : b Delete p confirm with Yes
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On the web interface

» ¢St Home p Messages b Voicemail ... the list of voice messages on all answering
machines is opened
Listening: » click the QO icon next to the voice message
cancel listening: p @
Call back a caller: » click the number ...the call is initiated via the phone loud-
speaker
or: p click # » Directcall

Select the connectionfor b click 3 b Selectline b selectthe connection ...the call is initi-
callback: ated via the selected connection

Save number to directory: » click * » New contact B Local contacts or select Central
contacts P create an entry

Transferringanumberto  » click 3 » Block b confirm with Ok ... no more calls are put
the black list: through from this number

Delete an entry: » click ¢ » Delete b confirm with Ok

Interactive Voice Response (IVR)

You can set up two Interactive Voice Responses. Here, you automatically direct questions to a
caller, who answers them using the dial key. Depending on the response, the caller may receive
a specific piece of information or the call may be diverted to an extension or answering machine.
Questions and information are stored as announcements on the system.

On the web interface

4 {o}Settings » R, Telephony b Voicemails b Interactive Voice Response (IVR) ... IVRs
already configured are displayed with name, and the incoming and outgoing numbers

Switch IVR on/off: » click the switch (\j/ = activated)
Change settings: » click 2 P change settings b Save
Delete IVR: b click TiJ P confirm with Ok

Set up Interactive Voice Response (IVR)

4 {::;}Settings » R Telephony b Voicemails b click the Interactive voice menu button ...
the wizard for setting up an IVR is started

or: b & Wizards p IVR
» enter name for the IVR p select internal number for the IVR from the list b select numbers
forincoming and outgoing calls from the list b Next

To prevent misconfigurations, only the numbers that are freely available and not
already used in other groups or devices can be selected for incoming calls.
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» Select already saved announcement or record a new announcement p select delay time for
the announcement p Next

» Define sequence for the IVR

If » Select key to be pressed by the caller to initiate a specific action

Then » Select action to be carried out when the caller presses a key (Play audio
file / Hangup / Go to extension / Repeat announcement / Voicemail)

Value Depending on the selection in the column Then. When selecting Go to exten-

sion, enter the internal number of the extension here, when selecting
Voicemail, select an answering machine from the list.
Define other keys: b click Add a Key b carry out settings b Next
» Specify what happens when no input from the caller is detected:

An announcement is played that is repeated a maximum of three times. The specified action
is then carried out. Hangup (preset) / Play audio file / Go to extension / Repeat
announcement / Voicemail

» Next...the settings are displayed once again b Finish

Announcements

Upload or record messages for the answering machines, the interactive voice menu and call

diverts.

In the Display menu

» = » []Settings p (7= Sounds & Audio » [ Announcements ... existing recordings
are displayed with the name and duration

Play announcement: > tap @ p pause playback with @

Delete announcement: > tap ]ﬁ]’ » Delete

Record new announcement:

» Add ...the telephone rings b g lift receiver b record announcement p Done ...the
announcement is entered in the list of announcements, the date and time are used as the
name of the recording

On the web interface
4 {:o} Settings » {, Telephony p Audio b Announcements ...the announcements are
displayed with the name, duration and file size
Play announcement: » click ®) next to the entry ... the announcement is played via
the phone loudspeaker b pause playback with @

Change announcement
name: » next to the entry, click / p enter the new name p Save

Delete announcement: » next to the entry, click '@' p confirm with Ok
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Load language file:

A The voice file is in one of the following formats: MP3, OGG, ULAW, WAV

» Drag voice file from your computer's file system in the section next to Upload file p Upload
announcement

or: » Browse file p select the file from the file system p Upload announcement
If you have uploaded your own voice files, the storage location used is shown next to Memory.

Record announcement:

» Click Start recording B OK ...the phone rings b g lift receiver b record
announcement p Done ...the announcement is entered into the list of announcements,
the date and time of the recording is used as the name

Change the name of recordings before you use them on the system. If changed later
on, you will need to reassign the announcement wherever you use it.
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Additional functions

Door intercom

The phone can operate door intercoms.

To authenticate a door intercom, you need the SIP password and the SIP username of
the device, as well as the DTMF code to open the door.

Set up door intercom
The door intercom must be entered as a SIP device in the list of telephony devices. Not all param-
eters relevant for SIP phones are relevant for door intercoms.
On the web interface
4 {§} Settings b {, Telephony b Phone devices b Add ... the device wizard is started b
select device type SIP Device p Next
Device Name » Enter name of the door intercom on the network

Internal phone number /
Username » Select internal number for the door intercom

Authentication password /
SIP authenticationname  » Enter SIP password and SIP user name of the device

» Activate door intercom with switch (\j/ = activated) p Next

DTMF code (open door) The DTMF code is sent by the telephone to the door intercom
to open the door.

» Enter the DTMF code of the door intercom

Username / Password » Enter access data to access the video stream of the door
intercom (if required)

If the door intercom has a camera:
Camera (URL) » Enter URL of the camera
Picture refresh time » Enter time interval for replacing the camera image
unit: fps (Frames per Second)
» Next ...the Number assignment and MWI configuration screens are not relevant for door
intercoms B skip each with Next
The settings are displayed once again. Complete set-up: b Finish

Only cameras that support Motion JPEG (mjpeg) as the image format can be
supported.
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Operate door intercom

If someone rings the door intercom, this is signalled as an incoming call on the phone. The name
of the door intercom is displayed as the caller. If a camera is assigned to the door intercom, the
camera image is displayed.

End the connection to the door intercom without opening the door: b Reject
Hold a conversation via the door intercom: b g=w Lift receiver
Open door: b Open door ...the DTMF code is transferred, the door is opened

If you are conducting a telephone call, the ring at the door is signalled by a Call
Waiting tone. You can either reject the call or accept and open the door. When the
connection to the door intercom is ended, the previous connection is restored.
Toggling between calls is not possible.

An incoming call is signalled as a call waiting if you are already connected to the door
intercom. If you accept the call, the connection to the door intercom is put on hold.
The video is ended and restarted if the call to the door intercom is the only call.

DECT

For freedom of movement when making calls, you can register up to eight cordless DECT hand-
sets on Gigaset Fusion.

The range of the DECT wireless network can be increased by using up to two repeaters.

Registering/de-registering DECT handsets

In the Display menu

» = » [ Settings b [ Telephony b (5] Devices b Add ...the device wizard is
opened P select device type Dect b Next

On the web interface

4 {:c}}Settings » {, Telephony b Phone devices b Add p DECT handset ... the wizard for
the DECT registration is opened p Next

The phone goes to registration mode. The remaining registration time and the registration PIN
are displayed.

» Start the registration process on the DECT handset ... the handset searches for a base in
registration mode p enter registration PIN ... the handset is registered and entered in the
list of handsets

Detailed information on the registration procedure on the handset:
= User guide for your handset
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DECT handset de-registration
4 {:c}}Settings b {, Telephony b Phone devices b DECT handsets b next to the handset,
click @ p confirm with Ok ... the handset is de-registered

Replacing a DECT handset

Replacing one handset with another when changing a handset. All settings associated with the
first handset are retained, only the DECT registration is changed.

This function is also useful if you have uploaded a backup file, as some settings cannot be copied
when backing up the system (DECT registration, Bluetooth registration, Google/Microsoft
accounts).

On the web interface

b £} Settings b R, Telephony b Phone devices b DECT handsets b next to the handset,
click 2 b Replace device ... the wizard DECT replace is opened, a registration procedure
is started

» Registering a new DECT handset b Finish

The following settings will be transferred: Name, internal number, numbers for outgoing and
incoming calls, MWI assignment of an answering machine.

Setting the registration PIN

The registration PIN must be entered on the handset or repeater during the registration process.

It can be automatically regenerated for each registration or you can manually set a fixed regis-

tration PIN.

In the Display menu

» = » [ Settings b [ Passwords &PIN’s b [ ] DECT Registration PIN » EEE Enter
administrator password b OK b Specify registration mode

On the web interface
4 {é}Settings » R, Telephony p Advanced settings b DECT settings b Specifying registra-
tion mode

Regenerate registration PIN on each registration process:

» Select Random (@ = selected)

Setting a permanent registration PIN:

» Select User defined (@ = selected) b Enter registration PIN in the text field

Save settings: b Save
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Connecting DECT repeaters
A repeater increases the reception range of the Gigaset handsets with the base. You can register
up to two Gigaset Repeater HX units.

More information on the Gigaset Repeater HX units is available from the repeater user guide and
online at =» www.gigaset.com.

On the web interface

> {g‘}Settings » R, Telephony b Phone devices p Add p DECT Repeater HX ... the wizard
DECT repeater is started p follow the instructions in the wizard

If required, you can change the name of the repeater set up.

When the repeater has been registered successfully, the left-hand LED on the repeater
will be continuously lit. Detailed information on the registration procedure on the
repeater:

= user guide for your repeater

ECO DECT

ECO DECT includes settings for the range and radiation on the DECT wireless network. On
delivery, the device is configured to guarantee an optimal connection between the handset and
the base station with as little radiation as possible. In idle status, the handset does not transmit
(it is radiation-free). Only the base station maintains contact with the handset using weak wire-
less signals. During a call, the transmit power automatically adapts to the distance between base
station and handset. The shorter the distance to the base station, the lower the radiation.

ECO DECT settings can be made on the base station, on the phone display or on a handset and
apply to all DECT devices.

Maximum range

The maximum range for the DECT connection is disabled upon delivery. This means radiation is
reduced by up to 80%. This reduces the range by approx. 50%.

If a repeater is to be used to increase the range, maximum range must be switched on.
This happens automatically when this feature is activated.

Switching off radiation completely in idle status

With the Radiation-free function, you can further reduce the radiation. Radiation is deactivated
completely when the base station and handsets are in idle status. The wireless connection is only
established automatically for incoming and outgoing calls. This means there is a 2 second or so
delay in establishing a connection.

So that a handset can establish a wireless connection with the base more quickly for an
incoming call, it must "listen" to the base more often, i.e. scan the environment. This increases
power usage and reduces the standby and talktime of the handset.
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Bluetooth

Radiation-free activated:

» thereis norange display / range alarm on the handset. Contactability can be tested by
attempting to establish a connection.

* The icon appears on the handset display.
The Radiation-free function is deactivated by default.

To be able to use the Radiation-free function, all registered handsets must support
this feature. Regardless of the device on which the function is activated, it is always
activated for all handsets.

If a handset is registered that does not support this feature, Radiation-free is automat-
ically deactivated. When this handset is de-registered, the function will automatically
be re-activated.

ECO DECTsetting

In the Display menu

» = » [ Settings b [ Telephony b [ Dect b Maximum range/No radiation
activate/deactivate with the switch (@) = activated)

On the web interface

4 {c}}Settings » R, Telephony » Advanced settings_} DECT settings » Maximum range/
No radiation activate/deactivate with the switch (@) = activated)

Bluetooth

Bluetooth-enabled devices can be connected to the phone, such as headsets and hearing aids
or PCs, tablets and mobile phones for data exchange.

Enabling/disabling Bluetooth
In the Display menu

Quick access: » Touch the bar at the top of the display and drag it down p tap Bluetooth

or: » = » (] Settings » (5] Network » (5] Bluetooth b activate/
deactivate the function with the switch (-.':_/': = activated)

On the web interface

b §%%Settings b ¥g Network P Bluetooth b Activate/deactivate the function with the switch
(C @) = activated)

With Bluetooth enabled, the display shows the ﬂ icon.
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Pair devices

Devices that you want to pair with the Gigaset Fusion via Bluetooth must be visible via
Bluetooth. Check the settings of the device if necessary.

In the Display menu

Quick access: » Tapthe baratthe top of the display and drag downwards p Bluetooth hold
for at least 2 sec.

or: » = » (] Settings b (5] Network b (] Bluetooth

... Devices in range are listed under Available devices
» Tap the required device ... the pairing process is started, a Bluetooth PIN is displayed »
confirm pairing on both devices ... the device is entered under Paired devices

Unpair device: b Next to the entry, tap > B Unpair

On the web interface

> {§}Settings » %_g Network p Bluetooth ...Devices in range are listed under Available
devices

» Nexttotheentry,click 3 P Pair ...the pairing processis started p confirm pairing on both
devices ...the device is entered under Paired devices

Change name of the device b next to the entry, click 2 P change name p Save

Repair device: B next to the entry, click 3 b Remove

The pairing process depends on the device with which you want to establish the

Bluetooth connection. You may need to confirm a pairing PIN that will be exchanged
between the devices, or you may need to enter the PIN of the partner device.

Changing the name of your own device

Gigaset Fusion is displayed with Bluetooth name and Bluetooth address (MAC address of the

Bluetooth interface).

In the Display menu

Quick access: » Tapthe baratthe top of the display and drag downwards p Bluetooth hold
for at least 2 sec.

or: » = » [ Settings b [ Network b [ Bluetooth

» tap the entry under Own device b <X) delete the field content Bluetooth Name »

enter a new name p Save

ta

On the web interface

4 {%Settings » 'Eg Network b Bluetooth b next to the entry under Own device click 2 b
in the Name field, enter the new name p Save
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Share contacts via Bluetooth

Gigaset Fusion can share contacts with other phones, e.g. with a smartphone or a Gigaset
handset.

Permit/prevent access to contacts

If the function is activated, the paired device can access the contacts of the Gigaset Fusion.On a
Gigaset handset, for example, the local directory can be added as a Bluetooth directory.

In the Display menu

Quick access: » Tapthe baratthe top of the display and drag downwards p Bluetooth hold
for at least 2 sec.
or: » = » (] Settings p (5 Network p (5] Bluetooth

» Next to the device which you want to give access to the contact, tap > b Allow access to
contacts activate/deactivate with switch (( l:: = activated)

On the web interface

4 {‘é‘} Settings b E—g Network p Bluetooth p nextto the device which youwantto give access
to the contacts, click &2 » Allow access to contacts activate/deactivate with switch
( j/ = activated) p Save

Import contacts

Contacts can be imported automatically or manually. If the Automatic import function is
activated, the contacts of the paired device are transferred to the local directory and made
current without further action. The contacts are imported from the mobile device once a day if
itisinrange.

On the web interface

b §5%Settings b ¥g Network b Bluetooth b next to the device with the contacts you want to
import, click 2

Automatic import: » activate/deactivate function with switch ((

) = activated)

Import manually: » click Import p Import ... the contacts are transferred

All contacts of the handset are imported. The sending of individual contacts is
currently not possible.
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Emergency numbers

Emergency numbers can also be selected when the key lock is active (preset PIN for unlocking:
1234).The emergency number 112 is entered by default. Add more personal phone numbers for
specific events.

Managing emergency numbers

On the web interface

4 Q Home p Contacts p Emergency numbers .. .the emergency numbers are sorted
numerically in a list with comment

Filtering a list:

» Enter filter criteria in the Filter by number or comment text field
By number: Enter the start digits of the numbers
By comment: Enter letters occurring in a comment

» click Q ...only the matching entries are displayed

Change the comment of the emergency number:

» next to the entry, click 2 » change comment p Save

delete emergency number:
» next to the entry, click '@' p confirm with Ok

Add emergency number

On the web interface

4 @ Home » [J) Contacts b Emergency numbers b Add b enter number b enter
comment for emergency call p Save ...the number is entered in the list

Black lists

Blocking numbers for incoming and outgoing calls.

Incoming calls  Blocked numbers are no longer put through on the extensions. The call is
immediately rejected. Depending on the VoIP connection, the caller hears
only a short tone or an announcement.

Outgoing calls  Blocked numbers can no longer be called. The caller hears a short advisory
tone.
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Managing the black list

On the web interface

4 Q Home p Contacts p Blocking list. .. blocked numbers are sorted numerically and
listed with comments

Select the required black list:

» Click Incoming calls or Outgoing calls

Filter list:

» Enter filter criteria in the Filter by number or comment text field
By number: Enter the start digits of the numbers
By comment: Enter letters occurring in a comment

» Click Q ...Only the matching entries are displayed

Change entry comment:

» Next to the entry, click £ P change comment p Save

Deleting a number from the black list:
» Next to the entry, click '@' p confirm with Ok

Entering a number into the black list

On the web interface

4 Q Home » [J) Contacts b Blocking list b Add p select whether the block is to apply to
Incoming calls or to Outgoing calls b enter the number p enter the comment for the
block p Save ...the block is entered into the black list

Transferring numbers from the call and message lists
Transfer numbers from a call list or the list of voice messages into the black list.

In the Display menu
> = » [j Messages » [j select Call list or answering machine p next to the entry,
tap & P Block number p Block ...transfer the number to the black list Incoming calls

On the web interface

4 Q Home p (8 Messages b Call list / Voicemail b next to the entry,tap 3 P Block Nr. b
confirm with Ok ... the number is transferred to the black list Incoming calls
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Date and time

Settings

The telephone is preconfigured. Individual settings can be modified via the phone's display
menu or the web interface

Country

The country is preset using the system settings. The selection is used for country-specific
settings. If you are operating the device in another country, change the preset.

4 {é}Settings b 5% System p Country P select the required country b Save

Date and time

The date and time must be set so that the correct date and time can be assigned to incoming
calls and the alarm clock can be used. Date and time are synchronised between the handset and
base.

The address of a time server on the internet is stored on your phone. The date and time
are taken from this time server provided that the phone is connected to the Internet
and synchronisation with the time server is activated. Manual settings are overwritten
in this case.

In the Display menu

» = » (%] Settings b [ Date & Time
On the web interface

b §3% Settings b £} System b Date & Time

24h Time Format: » Set the desired time format with the switch

(" @) = 24-hour time format, e.g. 10:00, 18:00

@ ) =12-hour time format, e.g. 10:00 AM, 06:00 PM
Time Zone: » Select the time zone in which the phone is operated

Use time from network: The address of a time server on the internet or on the local network is
stored on your phone. By default, the date and time are taken from this
time server provided that the phone is connected to the network and
synchronisation with the time server is activated (\j/ = activated).

The time of the last synchronisation, current date and time are
displayed in the web interface.

Setting the time manually:
» Deactivate the function with the switch (@ )= deactivated)

» Setting the date and time manually
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Time server: Shows the URL or IP address of the time server if Use time from
network is activated.

Default setting: pool.ntp.org or the address of the router if this is set
as the time server.

If another time server is being used on your network, enter this here.

Last synchronisation

with time server: Date and time of the last synchronisation.
Date: Current date

Time: Current time

Save the settings: » Save

Language

Setting the display language
In the Display menu

» = » (5] Settings b (=] Language b =] Select language (@) = selected) b Save

On the web interface
4 {:c}}Settings » @ Device p Display language b select language b Save

Setting the web interface language

The currently set language is displayed on the login screen and all other web interface screens
at the top right of the header next to the @ icon.

» Clicktheicon b select language ... the selected language is loaded

Display

Brightness

Set the brightness for the display in idle status, in normal mode and for the screensaver.

In the Display menu

» = » (%] Settings » (% Display b (5 Brightness b set brightness level in each case
using the slider ... the settings are implemented immediately

On the web interface

4 {:c}}Settings » @ Device p Display b Brightness b set brightness level in each case using
the slider p Save
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Night mode

Switch off display and ringtone at a specified time.

In the Display menu

» = » [ Settings b [ Display » [ Night mode

On the web interface

4 {o}Settings » @ Device p Display b Night mode

Activation: » Activate/deactivate using the switch (\j/ = activated)

Set period: » Inthe from/ to fields, select the hour and minute for the start and
end of the period.

Switch the ringtone off: » Activate/deactivate Call silencing with the switch
(( @) = activated)
Activated: Calls are only indicated visually. The ringtone is
suppressed.

Deactivated: Only the display is darkened.

Save the settings: » Save

Image management
Managing images for the display background and the screensaver.

On the web interface
4 {é}Settings » @ Device p Display p Picture management ... the available images are

displayed
Uploading your own images

File format: JPG, PNG
Image size: 1280 x 720 pixels, 72 DPI
File size: 256 KB

» Dragimage from your computer's file system into the area next to File upload

or: » Browse file p select the file from the file system p File upload

If you have uploaded your own images, the storage location used is shown next to Memory
usage.

Delete an image: B Mark image orimages b Delete image

Screensaver

Set screensaver for the display when in idle status. If you have loaded your own images to the
phone, they are also offered for selection.
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In the Display menu

» = » (5] Settings b =] Display b [C=] Screensaver
On the web interface

> {é}Settings » @ Device p Display p Screensaver

Activate after: » Select the amount of time after which the screensaver is activated

Show: » Select the desired screensaver

Save the settings:  » Save

In the Display menu, when selecting Slideshow:

» Select the time interval between the display of the images ... the available images are
displayed b mark the required images ( = marked)

In the web interface, when selecting Pictures:

The available images are shown.

» Mark the required image or multiple images

If multiple images are marked, these are displayed as a slide show.

» Select time interval between the images being displayed

You can upload your own images via the web interface.

Background image

Changing the background image of the start screens. You can choose between three different
patterns. If you have loaded your own images to the phone, they are also offered for selection.

In the Display menu

» = » [ Settings b [ Display b (5] Background picture

On the web interface

> {'3\} Settings p @ Device p Display p Background Picture

Time between images:  If you want to select multiple images, these will change at the selected
time interval.
» select time interval between the images being displayed

Select image: The available images are displayed.
» select the required images ( =selected)

Save the settings: ) Save

Upload personal images via the web interface.
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Sounds & Audio

Ringtones

Setting different ringtones for internal and external calls, group calls and the door intercom.

In the Display menu

» = » []Settings b [ Sounds & Audio b (75 ] Ringtones

On the web interface

b £k Settings b @ Device b Sounds b Ringtones library

» Select call type (External calls / Internal calls / Group calls / Door intercom) p select
ringtone (@ =selected) p Save

» Play ringtone: b next to the ringtone name, tap @

If set on the phone: playback is via the speaker.
If set via the web interface: playback is via the PC speaker or mobile device.

Uploading your own ringtones

A The voice file is in one of the following formats: MP3, WAV, Ogg, ULAW

On the web interface
b £k Settings b @ Device b Sounds b Ringtones library

» Dragringtone file from your computer's file system in the section next to Upload file p Add
ringtone

or: » Browse file p select the file from the file system b Add ringtone
If you have uploaded your own ringtones, the storage location used is shown next to Memory.

Listen to the ringtone: » click ® nextto the entry ... the ringtone is played via the PC

speaker or the mobile device p pause playback with @
Change ringtone name: » next to the entry, click / b enter the new name p Save
Delete ringtone: » nextto the entry, click @' p confirm with Ok
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Keys and widgets

Volume
Set the volume for ringtone, receiver, handsfree function and headset.

In the Display menu

» = » [ Settings b [ Sounds & Audio b7 Volume b & » set volume in each case
using the slider ... the settings are implemented immediately

On the web interface
b £3% Settings b @ Device b Sounds b Volume b Set volume with the slider in each case

During a call, change the volume of the receiver, handsfree function and headset

using the volume keys and[=]

Advisory tones

Activating/deactivating acoustic advisory tones for confirmations and key clicks.

In the Display menu

» = » [ Settings b (5] Sounds & Audio b (75 ] Advisory tones b Activate/deactivate
advisory tones with the switch (\j/ = activated)

On the web interface

b £k Settings b @ Device b Sounds b Advisory tones b Activate/deactivate advisory
tones with the switch (@) = activated)

Keys and widgets

Changing the key assignments

The centre ({ill, top (), bottom ] control key and the message key (& ] are preassigned
specific functions. You can change the assignments yourself.

On the web interface

4 {c}} Settings p @ Device b Keys & Widgets p Changing an assignment

Centre

Pressing the centre of the control key [: opens the phone menu when the phone is in idle
status. The assignment cannot be changed at this point.

Call lists (Navikey-Up)

The control key g opens the call list All when the phone is in idle status. The assignment
cannot be changed at this point.
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Contacts

The user can call up different directories using the control key E By default, pressing the
key briefly opens the local directory. Changing the assignment:

b Select from the list the directory to be opened with (]
Messages

The message key [ ] shows the missed calls and new voice messages by default. By
assigning the key a FAC (Function Access Code), a function defined on the PABX can be trig-
gered.

» Click FAC p Enter the FAC code for the function

Save settings: b Save

Making/receiving calls

Managing telephony devices

Managing corded and cordless telephony devices. Telephony devices are your own device

(Gigaset Fusion), other SIP devices (e.g. a phone, door intercom) and DECT handsets or DECT

repeaters.

In the Display menu

» = b (5] Settings b (5 Telephony b (5] Phone devices ... the telephony devices
managed by the phone are listed with the name and internal number

Show additional information on the device: b tap the entry

Add device:

» Add ...the wizard Devices & Groups is started b select device type (SIP device / Dect) p
Next

The other configuration depends on the selected device type. The device wizard conducts all
other steps. Follow the instructions on the display.

Use web interface to change and delete devices.

On the web interface

> {?} Settings b R, Telephony b Phone devices ...the areas Own device, SIP phones, DECT
handsets and DECT Repeater display the registered telephony devices with the following

information:
Name Internal name of the device. The name of your own device is set up during
commissioning and displayed in the header row of the idle display.
Internal No. Internal number of the device
Outgoing No. Number for outgoing calls
Incoming No. Number(s) for incoming calls
Firmware Version of the firmware currently installed on the device, if known
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Add device (Only for the Admin user role):

» Add b select device type (SIP Device / DECT handset) ... . the corresponding wizard is
started.

The other configuration depends on the selected device type. The device wizard conducts all
other steps. Follow the instructions displayed.

Edit device: b click £ next to the entry
Delete device: » next to the entry, click ]E‘ p confirm prompt with Yes

It is not possible to delete your own device.

Adjusting the settings for your own device

On the web interface

4 {§}Settings b R, Telephony b Phone devices b next to Own device click 2 b change
settings as required b Save

Set Message configuration (MWI)
(MWI = Message Waiting Indicator)

Ifthe function is activated, the message key (&% | flashes when a new voice message is received.
Define for which answering machine new incoming voice messages are signalled via the
message key. You carry out this setting for your own device, SIP phones and DECT handsets. All
answering machines can be assigned to the Gigaset Fusion. For other SIP phones and DECT
handsets, only one answering machine can be configured for MWI.

On the web interface

4 {:c}} Settings b {, Telephony b Phone devices b next to the entry for your own device, a
SIP phone or a DECT handset, click / ...under Message configuration (MWI), the local and
network answering machines set up are listed
Your own device » Activate/deactivate answering machines (a = activated)

SIP devices and DECT » If necessary, select a different answering machine or No selec-
handsets: tion (@) = selected)

Setting up call diverts

In a call group, multiple telephones are grouped together, to which the same call numbers are
assigned. An incoming call to one of these numbers can be accepted on all devices in the call
group.

Call groups can be set up with different call behaviour:

Linear The callisfirst signalled on the first device. If the call is not accepted, the next device
of the group is called, etc.

Parallel The callis signalled on all devices of the call group at the same time. The first one to
pick up takes over the call.
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Setting up connections

There is the predefined call group "Call to all" (group call). This calls all telephony
devices connected to the telephone at the same time (Gigaset Fusion, registered hand-
sets and SIP telephones).

Trigger call on all: b Select o]

This call group is hidden, i.e. it is not displayed in the call groups.

In the Display menu

» = » (] Settings » (5 Telephony p [ Devices ...ifthere are already call groups, they
are listed with names and internal numbers

Adding a new group:

» Addnew ... the Devices & Groups wizard is opened p select Group b Next b £
name for the group P select internal number p select call behaviour b Next ...all regis-
tered telephony devices are listed b select devices that are to be included in the call group
(a = selected) b Next b use A to specify the sequence of devices with linear call
behaviour b Next ... all registered connections are listed b select connections for the call
group (a =selected) b Next ...the settings for the call group are displayed again b Finish

Use web interface to change and delete call groups.

On the web interface

4 {§}Settings » R, Telephony b Phone devices b Ringing groups ... if there are already
call groups, they are listed with the following information: Name, internal number, outgoing
and incoming numbers, group members

Add new group:

» Add P Ringing group ... the wizard Ringing group is opened b enter name for the
number p select internal call number p select call behaviour p with Linear ringing: Select
the time (in seconds) that will be waited until the call is transferred to the next group
member p Next ...the available devices are listed b drag the required devices into the
Active devices area b Next b select numbers for outgoing and incoming calls b Next ...
the settings for the call group are displayed again » Finish

Edit call group: » click 2 next to the entry
Delete call group: » next to the entry, click '@' p confirm prompt with Yes

Setting up connections

So that you can make calls and add buttons and widgets to the screen, you need at least one
VolIP account (connection) with an internet telephony provider. This can be provided via a
provider or a PABX. You will receive access data for registration (username, login name, password
etc.).

Each telephony device (cordless or corded) must be assigned at least one connection. Devices
can have different connections for incoming and outgoing calls. Multiple can use the same
connection (call group).
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Setting up connections

Additional information regarding the settings for specific providers or routers
=» wiki.gigaset.com

Displaying connections

In the Display menu
» = » [ Settings b [ Telephony p (5] Connections ... the connections already set
up are listed with name and connection status

Registered The connection is successfully registered with a provider or a PABX.
Not registered The connection is not registered with a provider or a PABX.

Display connection information: b tap the entry

Device name Name of the connection

Phone number Number of the VoIP account

SIP Username User name

SIP Password The password for the VoIP account is hidden

On the web interface

4 §§} Settings b R, Telephony b Connections ... the connections already set up are listed
with the following information:

Name Name of the connection; the name of the connection is set when
setting up the connection and can be changed.

Provider Telephone provider providing the connection

Phone numbers Telephone numbers available for the connection

Status Status of the connection (Registered/Not registered)

Activation @ /(@) = the connection is deactivated/activated
If you do not need a connection temporarily, you can deactivate it.

The status of registration is updated dynamically.

If all the data has been entered correctly, it will take about three to ten seconds for a
line to show as Registered.

Adding a new connection

Gigaset provides provider profiles for setting up VoIP connections in which the basic parameters
are set appropriately for a provider. All you have to do is enter the access data. If there is no
profile for your provider, configure it manually.

To set up connections, use the wizard SIP Connection.

You need access data from an IP telephony provider (username, login name, pass-
word etc.).
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System

In the Display menu
» = » (5] Wizards b (5] VoIP Connections

or: » = » (%] Settings b (% Telephony b (5] Connections b Add

On the web interface
» & Wizards » SIP Connection

or: > {Q}Settings » R, Telephony p Connections p Add

The wizard takes you step by step through all necessary configuration steps.

Editing/deleting connections

On the web interface
4 {§} Settings b R, Telephony b Connections ... the set up connections are listed

Edit connection: » next to the entry, click /2 » make changes b Save
Delete connection: » next to the entry, click '@' » confirm with Ok
System

Updating the firmware
If there is new firmware available for the phone, you will receive a message:
On the phone display: in the widget Info for the quick access functions

On the web interface: in the widget System status on the overview screen

In the Display menu

» = » (5] Service b (5] Update & Backup b (7] Firmware update (admin only) ...

currently installed firmware version is checked
If there is new firmware: p download and install firmware update
On the web interface
(Only for the Admin user role)
» 2% Settings b {3 System p Update & Restore b Firmware update

Run firmware update automatically

the

If the Automatic firmware update option is activated, a firmware update is run automatically

when there is new firmware available.

» Automatic firmware update activate/deactivate with switch (( j/ = activated)
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System

Run firmware update manually
The currently installed firmware version is displayed.
» Click Check ...a checkis performed for more up-to-date firmware

If there is new firmware: p download and install firmware update

Update firmware with file

You need a firmware file. Official releases of firmware versions are available for
download from = wiki.gigaset.com.

Unzip the file after downloading before beginning the installation.

» Drag the file from the file system into the Upload file section

or: » Click Browse file p select firmware file from the file system p Upload ...thefileis
loaded to the phone b Update ...the update is started

The firmware update can take several minutes. The phone cannot be used during the
procedure. When the update is complete, the phone goes into idle status.

Saving and restoring settings
Saving data from the telephone to the PC and restoring it back to the telephone if necessary.

In the Display menu

» = » (=] Service p [ Update &Backup p (75| Backup ... if a backup has already been
created, the date of the last backup will be displayed

Backups can only be created on the web interface.

On the web interface

(Only for the Admin role)

> 4k Settings B 453 System p Update & Restore b Save & Restore

Saving and restoring device settings:

Save: » clickDownload p selectsave location in the file system p Save ...the informa-
tion is stored as a ZIP file
Default setting for file name: settings.zip

Restore: » drag the saved ZIP file from the file system into the section next to Restore
settings

or: » Browsefile p select the ZIP file in the file system b Open

Saving individual connection logs to the PC:

» from the list System CDR select the device from which the individual connection log is to be
downloaded or All for all devices P select save location in the file system p Save ...the
information is stored in a ZIP file, preset for file name: cdr.zip

The ZIP archive contains a CSV file that can be used for other analyses.

81


http://wiki.gigaset.com

System

Save voice messages to the PC:

» next to Voicemails click Download P select save location in the file system b Save ...the
information is saved as a ZIP file

Preset for file name: voicemail.zip
Delete voice messages on the phone after backup:
» before download, activate/deactivate Delete voicemails after download (a = activated)

After a successful restore operation, the system restarts. You are logged off from the
system.

Restarting the system

In the Display menu

» = » (=] Service b (5] Update &Backup b (5 | Reboot b confirm prompt with Reboot
...the phone is restarted and will be temporarily unavailable for use

When the process is complete, the phone will be in idle status.

On the web interface

4 {’\g‘}Settings » % System b Reboot & Reset b click Reboot B confirm prompt with
Reboot ...the telephone is restarted and will be temporarily unavailable for use

Once the process is complete, the login screen is displayed again, the telephone is in idle status.

Restoring the phone to default settings

(Only for the Admin user role)

In the Display menu

» = » [ Service b (5] Update & Backup p [ Factory reset (admin only) b confirm
prompt with Factory reset p enter administrator password for the phone (preset admin) »
OK ...all settings are reset, the phone restarts with the setup wizard

On the web interface

4 {c;‘}Settings b £ System b Reboot &Reset b clickReset b confirm prompt with Reset ...
all settings are reset
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Advanced settings

Making/receiving calls

Access code
(Only for the Admin user role)

If you operate the telephone on a PABX, you may have to dial an access code for external calls
(e.g."0"). If you save the dialling code in the configuration, it is automatically prefixed with each
external call. The setting applies to all registered telephony devices.

On the web interface
4 {§}Settings » R Telephony b Dialing plans b Number handling b Access code

Enter the access code: » Enter the access code set on the PABX

Activate function: » Activate function with switch (\j/ = activated)
Identify internal » Select the number of digits used for internal numbers from the
numbers: Length of internal numbers menu
The access code is only prefixed if the number entered contains more
digits.
Save the settings: » Save

Area and country codes

When making landline calls, you may also need to dial the area code for local calls (depending

on the provider). Specify that the area code is automatically preselected for all VolP calls in the

same local area and also for national long-distance calls. This means that the area code is set

before all numbers that do not begin with 0 - even when dialling numbers from the directory

and from other lists.

On the web interface

> {é}Settings » R, Telephony » Number handling b Area codes

» From the selection list, select the country where the phoneis being used ... the international
and national area code is then entered in the Prefix and Area Code fields

International

Prefix Prefix for the international dialling code. Value: max. 4 digits, 0-9

Area Code International dialling code. Value: max. 4 digits, 0-9

Example "United Kingdom" Prefix = 00, Area Code = 44
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National

Prefix Prefix for the area code. Value: max. 4 digits, 0-9. These digits are prefixed to the
area code for national long distance calls.

National Area code for your location (depending on country/provider).

Value: max. 8 digits, 0-9
Example "London" Prefix = 0, Area Code = 207

Save settings: p Save

Dialling rules

You can use dialling rules to specify which connection should always be used to dial specific
phone numbers.

Manage dialling rules

On the web interface

> {:0} Settings b R, Telephony p Dialing plans ... the existing dialling rules are listed by
number

Filtering a list:

» Enter filter criteria in the Filter by number or comment text field
By number: Enter the start digits of the numbers
By comment: Enter letters occurring in a comment

» click Q ...only the matching entries are displayed

Edit dialling rule:
» next to the entry, click 2 P change name p Save

Delete dialling rule:
» next to the entry, click '@' p confirm with Ok

Create a new dialling rule

On the web interface

4 {c}}Settings b {, Telephony b Dialing plans b Add b enter number b define whether
the number is to be prefixed with the area code (\j/ = activated) P select connection via
which the number is to be dialled p activate dialling rule with switch ((C @) = activated) p
enter description for the dialling rule p Save ... the dialling rule is entered in the list

84



Making/receiving calls

Activate/deactivate the dialling rule

On the web interface

4 {c}}Settings » R, Telephony p Dialing plans b next to the entry, click £ p activate/deac-
tivate dialling rule with switch (\j/ = activated) p Save

Specifying the call path

Specify how calls are made that are received via a call manager or outgoing calls that are initi-
ated via a function key.

On the web interface

> {c}}Settings » Q, Telephony b Advanced settings b Speech path b select required
options (@ = selected)

Calls via Call Manager: Accept call directly

via headset The telephone automatically activates the connected headset to
accept the call.

via handsfree The telephone automatically activates the handsfree function to
accept the call.

No The call is not accepted at all.

Outgoing calls via function key: Execute call

via headset The telephone automatically activates the connected headset during
dialling.

via handsfree The telephone automatically activates the handsfree function during
dialling.

Save settings: b Save

Setting STUN server
(Only for the Admin user role)

Once you have downloaded the profile of your VolIP provider from the Gigaset configuration
server, the settings for STUN are already initialised (STUN = Session Traversal Utilities for NAT).
The STUN server you set here is used as an alternative or as a fallback for the system.

The phone can determine its public address using STUN. The phone needs this address to
receive caller voice data.

If your telephone is connected to a router with NAT (Network Address Translation) and/or a fire-
wall, it might still be the case that a few settings in this area need configuring for your phone to
be accessible (i.e. addressable) from the Internet. NAT hides the IP addresses of nodes in the LAN
behind the shared, public IP address of the router.
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On the web interface
4 {§}Settings » {, Telephony b Advanced settings b STUN server

Activate STUN » Activate/deactivate function with the switch (\j/ = activated)

STUN server address » Enter the (fully-qualified) DNS name or the IP address of the STUN
server on the internet followed by the port number
(e.g. publicstun:3478)

Save the settings: ) Save

The STUN server is set up system-wide. To enable use for an external VolP connection,
the ICE support function must be activated for the connection. This happens auto-
matically for connections that are set up via provider profile. Contact your SIP
provider as required for more information on setting up a STUN server.

Audio

Voice quality

(Only for the Admin user role)

The voice quality of VolP calls is mainly dependent on the codec used for the transmission and
the available bandwidth of the network connection. A "better" codec (better voice quality)
requires more data to be transferred, i.e. it requires a network connection with a larger band-
width.

You can change the sound quality by selecting the voice codecs your phone should use, and
specifying the order in which the codecs are suggested when a VolP connection is established.
The codec actually used is negotiated between the transmitter and the receiver when estab-
lishing a connection.

Two quality levels with default settings are offered: one optimised for low bandwidths and one

optimised for high bandwidths. You can change the assigned codecs or compile your own codec
preference.

On the web interface

4 {c;}Settings » R Telephony b Audio b Voice quality ...the connections set up are
displayed with quality level and codecs used b next to the entry, click 2

» Select quality levels with the buttons (High bandwidth / Low bandwidth / Own codec pref-
erence) ...the button for the selected quality level is shown in orange, the codecs used are
shown according to the selection in the lists Selected codecs and Available codecs

Selected codecs contains the codecs assigned to the quality level
Available codecs contains the codecs available on the phone but not assigned to the
quality level
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Remove codec: » nexttotheentry,click 'ﬁ[ ...the codecis moved from the Selected
codecs list to the Available codecs list

Add codec: » nextto the entry, click 4 ...the codec is moved from the
Available codecs list to the Selected codecs list

Change sequence of » move an entry in the list Selected codecs up or down

the codecs:

Save the settings: » Save

Hold music

If a call is on hold, e.g. for a query or to initiate a conference, the participant hears hold music. If
you do not want to use the default melody, you can upload a music file.

A The music file is in one of the following formats: MP3, WAV, Ogg, ULAW

On the web interface

> {c}}Settings » R, Telephony » Audio b Musiconhold b Use own music on hold activate/
deactivate with switch (@) = activated)

» Drag hold music from your computer's file system in the section next to Upload file p
Upload music on hold

or: » Browse file b select the file from the file system p Upload music on hold
If you have uploaded your own hold music, the storage location used is displayed next to
Memory.

If there are multiple music files, the most recently uploaded will be used, i.e. the first one in the
list.

Play music file:

» Click () next to the entry ...the announcement is played via the PC or the mobile device p
pause playback with (@)

Change music file name:

» Next to the entry, click 2 » change name p Save

Delete music file:
» Next to the entry, click '@' p confirm with Ok

If all your music files have been deleted, the default music is used again.
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Selecting a ringtone
(Only for the Admin user role)

Tones, e.g. dialling tone, ringback tone, busy tone or call waiting tone, vary from one country or
region to another. By default the selection is made depending on the country set. This setting
can be changed.

The country is set for the system using the setup wizard and can be changed in the
Settings - System - Country menu.
The setting for Tone selection has no effect on the country set for the system.

On the web interface

> {'3‘} Settings » {, Telephony p Audio b Tone selection p from the selection menu Tone
scheme select the country with the ringtone scheme you want to use

When entering a number for call preparation, a dialling tone is emitted by default.

» Dial tone in dial preparation activate/deactivate with switch (@) = activated)

Provisioning
(Only for the Admin user role)

The Gigaset provisioning server provides software updates, voice files and device settings via
provider profiles.
Default server address: http://profile.gigaset.net/device/%DVID/

The system can be adapted to company-specific requirements by importing an individual provi-
sioning profile. For example, the display menu can be adjusted, functions can be added or
removed.

For this, a separate provisioning server with an individual provisioning profile must be set up.

Information on this = wiki.gigaset.com

On the web interface

> {§} Settings » {§’} System p Provisioning b in the field Data Server (URL) enter the
complete URL of the provisioning server

Start provisioning: b click Start

A Importing an incorrect provisioning profile may render the phone unusable.

The provisioning profile is used by the Gigaset provisioning server by default. If you
reset the phone to the default settings, this profile will be restored
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VolP profile

VolIP profile
(Only for the Admin user role)

When setting up connections, you can choose from various provider profiles where the
provider-specific settings are preset.

Make sure that the profiles are updated automatically if anything changes in the settings.

On the web interface

4 {c}} Settings b §2% System p VolIP profile p activate/deactivate function with the switch
(C @) = activated)

Network

Local network (LAN)

The telephone is automatically integrated into the local network by default. You connect the
telephone to the network (e.g. via a router), the IP address is assigned automatically and the
other network settings are transferred over.

If you need a different configuration for your network, do it manually. Settings for the network
configuration can only be made by the Admin user role. The User role has read access only.

In the Display menu

» = » (=] Settings » (=] Network b =] LAN p EEE Enter password for the Admin user
role p OK

On the web interface
» %% Settings b ¥g Network b LAN b LAN interface

Setting the network configuration manually

IP address type » Select Static
IP address » Enter the required IP address

It must be in the valid address range of the standard gateway and
the subnet mask used.

Subnet mask » Enter subnet mask used in the network

The subnet mask specifies how many parts of the IP address are used
for addressing the telephone and how many for the network.

Standard gateway » Enter the IP address of the standard gateway
This is usually a router or switch in the network.
Preferred DNS server » Enter the IP address of the DNS server used on the network

The DNS server assigns device names to IP addresses.
Alternative DNS server Optional (only on the web interface):
» Enter the IP address of a second DNS server used on the network
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VLAN

VLAN (Virtual Local Area Network) divide a physical network into multiple virtual networks.
Enable VLAN if your phone is on a local network divided into virtual subnets. In a "tagged" VLAN,
data packets are assigned to individual subnets with tags that consist of, among other things, a
VLAN identifier and the VLAN priority. The VLAN password identifies the subnet. The VLAN
priority permits the prioritisation of various data, e.g. the preferred transport of voice data.

In the phone configuration, save the VLAN identifier and VLAN priority of your network. Your
VLAN provider will supply you with this data.

You can operate your phone and a PC connected to the PC port on your phone on two different
VLANS. In this case, enter the VLAN identifier and VLAN priority for both VLANSs.

LAN Activate VLAN for the LAN interface
LANand PC  Activate different VLAN for the LAN and the PC interface of the phone

In the Display menu

» = b (5] Settings b (=] Network b (7=] LAN p EEE enter password for the Admin role b
OK p VLAN Tagging activate/deactivate with switch (’\j/‘ = activated) P select interface
(LAN or LAN and PQ)

On the web interface

4 {o}Settings » Eg Network p LAN p VLAN p VLAN tagging activate/deactivate (LAN or
LAN and PC = activated; No = deactivated)

Other settings

VLAN identifier (LAN) ID of the virtual network of the LAN interface;
permissible values: 0 - 4094

VLAN Priority (LAN) VLAN priority of the virtual network of the LAN interface;
permissible values: 0 - 7

If LAN and PCis selected:
» Enter VLAN Identifier (PC) and VLAN priority (PC)

Save settings: p Save

If you enter values in the VLAN configuration that do not match your local network,
the device and the web user interface can no longer be reached. In this case, reset
the device to factory settings or change the settings via the phone Display menu.
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Activate/deactivate Link Layer Discovery Protocol

The Link Layer Discovery Protocol (LLDP) allows devices from different providers to exchange
information with directly connected neighbouring devices, for example for troubleshooting or
network management. Activate LLDP if you have devices from different providers on your
network.

On the web interface

» 4% Settings b T:g Network b LAN p Link Layer Discovery Protocol (LLDP) activate/deac-
tivate with switch (\j/ = activated) P enter value for Packet intervals (interval in which
LLDP packages are transferred) (preset: 60 sec.)

Quality of Service (QoS)

The sound quality depends on the priority of the voice data on the network. The VolP data
packets are prioritised using the QoS protocol DiffServ (Differentiated Services). DiffServ defines
a number of classes for the quality of service and, within these classes, various priority levels for
which specific prioritisation procedures are defined.

You can specify different QoS values for SIP and RTP packets. SIP packages contain the signalling
data, whereas the RTP (Real-time Transport Protocol) is used for the voice data transmission.
On the web interface

b 4§t Settings b & Network b LAN p Quality of Service (QoS) b in the fields SIP ToS / Diff-
Serv and RTP ToS/DiffServ, enter the required QoS values (value range: 0 to 63)

Common values for VolIP (default setting):
SIP 34 High service class for fast switching of the data flow (accelerated process)

RTP 46  Highest service class for fast forwarding of data packets (accelerated forwarding)

A higher value does not necessarily mean a higher priority. The value determines
the service class, not the priority. The prioritisation procedure used in each case
meets the requirements of this class and is not necessarily suitable for transferring
voice data.

0 Do not change these values without first contacting your network operator.

Wireless network (WLAN)

The device can also be connected to the local network via WLAN.

You need the security password for the WLAN to which you want to log in the phone.

If the device is connected via WLAN, it cannot be used as a switch for a PC connected
to the PC port.

Changes to the settings can only be made by the Admin role. The User role has read access only.
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Activating/deactivating WLAN

In the Display menu

» = b (=] Settings b =] Network b (7= Wi-Fi b §
OK p activate/deactivate function with the switch (

enter password of the Admin role p
)] = activated)

On the web interface
4 {§}Settings » Eg Network b Wi-Fi p Activate/deactivate the function with the switch
(C @) = activated)

If the WLAN interface is activated, the WLAN networks available within range are listed by name
and status. If the phone is registered with a WLAN and the connection is active, the Connected
status is displayed.

Icons:
@ / @ WLAN encrypted / unencrypted
’—-’?/ =/ =/ ./ Signal strength of the wifi signal, the number of black bars indicate the

signal strength: Excellent signal, Good signal, Fair signal, Weak
signal, No signal.

Refresh list: » Refresh or C

Connecting to a WLAN

The phone can only be connected to one WLAN. A new connection will end any
existing connection.

In the Display menu
» = » 5] settings » =] Network » (] Wi-Fi p SZE Enter password for the Admin role »

OK b select the required WLAN p £2£ enter the WLAN password p Connect.. . the connec-

tion is established, if successful, the Connected status is displayed
On the web interface
> {:c},‘}Settings » Eg Network b Wi-Fi b next to the required WLAN, click 3 » Connect b

enter password for the network p Connect ... the connection is established

Disconnect connection: b Next to the connected WLAN, click E p Disconnect

Showing information on the WLANs

In the Display menu

» = b [=]Settings b (=] Network b (C5] Wi-Fi b EE Enter password for the Adminrole »
OK b tap thearrow » next to the WLAN
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The following information on the WLAN is displayed:

Name WLAN name (SSID) of the network

Status Possible values: Connected, Not connected

Signal strength Indicator for the quality of the wifi connection. Possible values:
Excellent signal, Good signal, Fair signal, Weak signal, No signal

Frequency Frequency range of the wifi traffic (2.4 or 5 GHz)

Security Encryption method used

Adding WLAN networks manually

The list of saved networks contains WLAN networks that have already been connected or that
you have set up manually.

Networks that hide their SSID are not displayed in the list of available networks. You can add
these manually here.

In the Display menu

» = » [7]Settings b =] Network b <] Wi-Fi b EEE Enter password for the Admin role p

OK P Add p enter SSID p select security procedure used p enter password p Save

On the web interface

> {’3‘}Settings > %_g Network p Wi-Fi p Add manually ...the WLAN wizard is opened ¢
enter SSID p select security procedure used b enter password b Next ...the datais
displayed for checking b Finish

or: » & Wizards b Wi-Fi b ... following instructions in the wizard

Network security
(Only for the Admin user role)

Setting up HTTP authentication

HTTP authentication authorises a user to access the telephone's web interface by entering a user
name and password.

On the web interface

4 {c}}Settings » Eg Network b Security p HTTP authentication b enter HTTP Digest -
Username b enter HTTP Digest - Password b Save
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Manage certificates

The phone supports the establishment of secure (encrypted) data connections on the internet
with the TLS security protocol (Transport Layer Security). With TLS, the client (the telephone)
uses certificates to identify the server. The electronic identity of communication partners is certi-
fied with the help of the certificates. These certificates must be stored on the phone.

There are server and client certificates. The operator of a website is authenticated by the client
with server certificates. The client identifies itself as authorised to access the website of a server
with a client certificate.

Server certificates

On the web interface
4 {c}}Settings » Eg Network p Security p Certificates ...the currently installed certificates
are listed

Type: CA The certificate is confirmed by a trusted body (Certificate Authority or Certifi-
cation Authority).

Type: Invalid The certificate is confirmed by a trusted body.
Show detailed information on the certificate:

» next to the name of the certificate, click ¢ b Details

Delete certificate:
» next to the name of the certificate, click E » Remove

Load new certificate
» Drag the certificate file from your computer's file system into the area next to File upload

or: » Browse file p select the certificate file from the file system b File upload

If you have uploaded additional certificates, the storage location used is shown next to Memory
usage.

Client certificates
You need a private key file in addition to the certificate file for a client certificate.

On the web interface

4 {c}}Settings » T:g Network b Security p Client certificate . ..the currently installed certif-
icates are listed p Upload Client Certificate as described above

Upload private key:
» Drag the private key file from your computer's file system into the area next to File upload

or: » Browse file b select private key file from the file system p File upload

If the private key is protected with a password, it is displayed and can be changed if necessary.
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HTTP server

Configure access to the web interface of the phone.

On the web interface
4 {é}Settings » %_g Network b Advanced settings B HTTP server p Configure settings

HTTP connection type  How access to the web interface can be provided:

HTTPS: only via a secure connection
HTTP: only via an unsecured connection
HTTP + HTTPS:  both are possible
HTTP port Port used to establish the connection with HTTP (preset: 80)
HTTPS port Port used to establish the connection with HTTPS (preset: 443)
Automatic logout Period after which a user is automatically logged out of the web user
interface if no entries are made
Device name in Name of the phone as used on the network; this name may differ from
network the name of the phone set in the device settings
Save the settings: ) Save
HTTP proxy server

If the connection to the network is established via a proxy, enter the data here.

On the web interface

4 {c}Settings » %_g Network b Advanced settings b HTTP proxy server p Configure
settings

Proxy server address IP address of the HTTP proxy server
Proxy server port Port via which the connection to the HTTP proxy is established
Save the settings: ) Save
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Status information and diagnostics

System information

Show information on the configuration and status of the system.

In the Display menu
» = » [Z]Service p (5] Info

Device

SW Version
Variant

LAN MAC Address
LAN IP Address

WiFi MAC Address
WiFi IP Address

Total operating time
Operating time

On the web interface
b £k Settings b () Service b System status p IP configuration
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Device name in the
network

LAN MAC address
LAN IP address

WiFi MAC address
WiFi IP address

RFPI

MACID

LAN port

PC port

Device name of the phone on the local network. This may vary from
the internal name of the phone shown on the display.

Firmware currently installed on the phone

Firmware variant, normally: Default

Hardware address of the LAN interface, 12 digits.

If the phone is connected via LAN:

The phone's IP address on the local network

Hardware address of the WLAN interface, 12-digit.

If the phone is connected via WLAN:

IP address of the phone's WLAN interface.

Operating time since commissioning in days, hours and minutes
Operating time since last system start in days, hours and minutes

Device name of the phone on the local network. This may vary from
the internal name of the phone shown on the display.

Hardware address of the LAN interface, 12 digits.

If the phone is connected via LAN:

The phone's IP address on the local network

Hardware address of the WLAN interface, 12-digit.

If the phone is connected via WLAN:

IP address of the phone's WLAN interface.

Radio Fixed Part Identity of the base station. The RFPI is the unique
identification of the DECT interface.

Consists of the 12-digit MAC address and a 4-digit code.
Programmed by the manufacturer and makes the device uniquely
identifiable for certain services, suchas redirect (URL forwarding) or
licensing.

Technical specifications of the LAN connection, e.g. 100 MBit full
duplex

Technical specification of the PC connection, e.g. 10 MBit full duplex



Tools for diagnostics

b 423 Settings b () Service b System status b Software

Firmware Version Firmware currently installed on the phone

Firmware Variant Firmware variant, normally: Fusion

Startups Number of start processes relative to the total operating time
Reboots Number of start processes initiated with the Reboot function
Total operating time  Total operating time of the device since commissioning
Operating time Operating time since the last system start

b £3% Settings b () Service b System status b Date & Time

Time Current time

Date Current date

Time server URL of the time server used

Last synchronisation Time of the last synchronisation of date and time with the time
server

b £33k Settings b () Service b System status p Connection status
Name of the Registration status of the connection with the provider:
connections set up Registered / Not registered

b £33k Settings b () Service b System status b Device status

Name of the set up Registration status of the device:
telephony devices Registered / Not registered

Tools for diagnostics

System logs

Uploading phone system logs to PC

During operation, the phone saves information on selected phone processes (events, configura-
tion changes, errors) in system logs (SysLog). You can upload these to a PC for further use by
service personnel.

On the web interface

> {§}Settings 3 @ Service p Diagnostics p Download all logs P click Save to PC p select
save location in the file system p Save ...the information is stored as a ZIP file

Default setting for file name: diagnostic_data_fusion_<timestamp>.zip
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System logging with setting Remote Syslog

The information collected in the system logs can be sent to a SysLog server. When the function
is enabled, the system logs are continuously transmitted to the SysLog server.

On the web interface

4 {CE}Settings > @ Service p Diagnostics b System logging b Activate/deactivate Remote
SysLog with the switch (@) = activated) I enter the complete URL of the SysLog server
followed by the port number in the text field (e.g. www.mysyslogserver.net:514) p Save

o System logs may also contain personal data, suchas the IP address.

PCAP log files

PCAP (Packet Capture) is a program that allows you to record system activities over a certain
period of time for diagnostic purposes.

0 In the case of unencrypted SIP lines, the voice data may also be present in the PCAP
records.

On the web interface
14 {?}Settings > @ Service p Diagnostics b PCAP logging

To start a recording: » click Start
To end a recording: » click Stop
To save a recording: » Download b select save location in the file system p Save ...

the information is stored as a ZIP file

Default setting for file name:
pcap_normal_fusion_<timestamp>_decrypted.zip

Automatic restart

To limit the size of the system logs, you can regularly initiate an automatic restart. The system
logs are then reset. When restarting, the old logs are archived up to a certain size/number.
On the web interface

4 {%}Settings > @ Service p Diagnostics b Reboot b activate/deactivate automatic
restart with switch (@) = activated) b select day (B2 = selected) p use buttons A and v
to set the time p Save
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Support

The Support screen contains important links, information on the software licences used as well
as data protection.

On the web interface
» §5% Settings b () Service b Support

Links to the Gigaset Service Portal, to the user guides and to the Wiki:
» Customer support

Show Open Source licences used in the software:
» Software licenses

Show information on data protection:
» Data protection and Information security
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Customer Service & Help
Appendix

Customer Service & Help

Do you have any questions?
For quick help and information, please refer to this user guide or visit wiki.gigaset.com.
For online information and services concerning

*  Products

¢ Documents
* Interop

* Firmware

* FAQ

* Support

please refer to wiki.gigaset.com.
For further information our Gigaset specialised reseller will be happy to help you related to your Gigaset
product.

Warranty document

Unless otherwise specified, the guarantor (hereinafter referred to as "Gigaset Communications") grants the
consumer (customer) a durability warranty under the following conditions (warranty conditions), without
prejudice to the consumer's statutory rights relating to defects. The customer's warranty rights are not limited
by this warranty. Warranty rights can be asserted free of charge. This warranty represents an obligation on the
part of the guarantor in addition to the statutory warranty rights that can be asserted free of charge for
defect claims.

Warranty conditions:

* New devices (telephones, smartphones) and their components in which a defect is detected within
24 months from the date of purchase resulting from a manufacturing and/or materials fault will, at the
customer's discretion, be exchanged free of charge for a technologically current device or repaired by
Gigaset Communications. This durability warranty applies for 12 months from the date of purchase for
parts subject to wear (all moving parts that can be replaced by the customer itself, e.g. spare parts,
batteries, keyboards, housing).

* Thiswarranty does not apply in the event a defect to devices is attributable to improper treatment and/or
a failure to follow the operating guides.

* This warranty does not cover any services provided by the appointed dealer or by the customer himself
(e.g. installation, configuration, software downloads). Manuals and, where applicable, accompanying
software on a separate data carrier are also excluded from the warranty.

*  Proof of purchase plus date of purchase are required as evidence of a valid warranty. Warranty claims must
be asserted within two (2) months of the awareness of a warranty event.

* Replaced devices or their components returned to Gigaset Communications during the course of an
exchange are transferred to the ownership of Gigaset Communications.

* This warranty applies to new devices acquired within the European Union. These will be exchanged free
of charge for a technologically current device or repaired by Gigaset Communications. The warrantor is
Gigaset Communications GmbH, Frankenstral3e 2, D-46395 Bocholt.

* No further or different claims arising from this manufacturer's warranty will be accepted.

Gigaset Communications accepts no liability for operational interruptions, loss of profit and loss of data,
software additionally installed by the customer or other information. The customer is responsible for safe-
guarding these. The liability disclaimer does not apply if liability is mandatory, for example under the
Product Liability Act, in cases of wilful intent, gross negligence, injury to life, limb and health or breach of
material contractual obligations. Claims for damages in respect of breach of material contractual obliga-
tions are however limited to foreseeable losses typical for the contract, unless liability is as a result of wilful
intent, gross negligence, injury to life, limb and health or under the Product Liability Act.
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Manufacturer information

* Successful assertion of a warranty claim does not extend the term of the warranty.

* Unless there is a warranty event, Gigaset Communications reserves the right to charge the customer for
an exchange or repair. Gigaset Communications will inform the customer of this in advance.

* Anychange to the rules governing burden of proof to the detriment of the customer is not connected with
the above rules.

* Federal German law applies to this warranty, to the exclusion of the United Nations Convention on
Contracts for the International Sale of Goods (CISG). This choice of law does not deprive the consumer of
the protection he/she would have been granted under provisions that cannot be derogated from by
agreement, according to the law of the country in which he/she has her habitual residence (‘favourability
principle").

Please contact the warrantor's customer services to redeem and assert this warranty. You can find the relevant

telephone number in our Service Portal at www.gigaset.com/service.

Manufacturer information

Authorisation

Voice over IP telephony is possible via the LAN interface (IEEE 802.3).

Depending on your telecommunication network interface, an additional router/switch could be necessary.
For further information please contact your Internet provider.

Country-specific requirements have been taken into consideration.

Gigaset Communications GmbH hereby declares that the following radio equipment types are in compliance
with Directive 2014/53/EU:

$30853-H3111-XXXX / L36853-H3111-XXXX

The full text of the EU declaration of conformity is available at the following internet address:

www.gigaset.com/docs.

If this product will as well be imported into the UK:

Gigaset Communications GmbH hereby declares that the following radio equipment types are in compliance
with the Radio Equipment Regulations 2017:

$30853-H3111-XXXX / L36853-H3111-XXXX

The full text of the UK declaration of conformity is available at the following internet address:
www.gigaset.com/docs.

The importer’s postal address is: Gigaset Communications UK Ltd., 2 White Friars Chester, CH1 NZ, United
Kingdom

This declaration could also be available in the "International Declarations of Conformity" or
"European Declarations of Conformity" files.

Therefore please check all of these files.

Data protection

We at Gigaset take the protection of our customers’ data very seriously. It is precisely for this reason that we
are ensuring all our products feature "Privacy by Design" as standard. All information we collect is used to
make our products as good as possible. In the process, we ensure your details are protected and only used for
the purposes of making available to you a product or service. We know which path your data takes through
the company and ensure this happens in line with data protection specifications in a secure and protected
manner.

The full text of the privacy policy is available from: gigaset.com/privacy-policy
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Manufacturer information

Environment

Environmental management system

Further information on environmentally friendly products and processes is available on the Internet at
www.gigaset.com.

Gigaset Communications GmbH is certified pursuant to the international standards ISO
14001 and ISO 9001.

1SO 14001 (Environment): Certified since September 2007 by TOV SUD Management
Service GmbH.

1SO 9001 (Quality): Certified since 17/02/1994 by TUV SUD Management Service GmbH.

Disposal

All electrical and electronic products should be disposed of separately from the municipal waste stream via
designated collection facilities appointed by the government or the local authorities.

This crossed-out wheeled bin symbol on the product means the product is covered by the
European Directive 2012/19/EU.
L

UK: The Waste Electrical and Electronic Equipment Regulations 2013.

The correct disposal and separate collection of your old appliance will help prevent potential
negative consequences for the environment and human health. It is a precondition for reuse and
recycling of used electrical and electronic equipment.

For more detailed information about disposal of your old appliance, please contact your local council refuse
centre or the original supplier of the product.

Care
Wipe the device with a damp cloth or an antistatic cloth. Do not use solvents or microfibre cloths.
Never use a dry cloth; this can cause static.

In rare cases, contact with chemical substances can cause changes to the device’s exterior. Due to the wide
variety of chemical products available on the market, it was not possible to test all substances.

Impairments in high-gloss finishes can be carefully removed using display polishes for mobile phones.

Contact with liquid A

If the device comes into contact with liquid:
1 Unplug all cables from the device.

2 Allow the liquid to drain from the device.
3 Patall parts dry.
4

Place the device in a dry, warm place for at least 72 hours (not in a microwave, oven etc.) with the keypad
facing down (if applicable).

5 Do not switch on the device again until it is completely dry.
When it has fully dried out, you will normally be able to use it again.
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Technical data

Base power consumption

In standby mode:
Max. power consumption:

General technical data

Technical data

approx.2W
approx. 12.95 W (PoE class 3, 802.3 af)

2xLAN

RJ4510/100/1000 auto MDI/ MDIX

Supply voltage

See power adapter name plate

Environmental conditions for operation

+5°C to +45°C; 20% to 75% relative humidity

DECT

CATiq 1.0, CATiq 2.0, CATiq 2.1 and
CATiq 3.0 (software update over the air)

supported

No. of channels

60 duplex channels

Radio frequency range

1880-1900 MHz

Speech coding

G.722,G.729, G.711 alaw, G.711 ulaw

Transmission power

10 mW average power per channel, 250 mW pulse power

Range up to 50 m indoors, up to 300 m outdoors
WLAN
WLAN standard IEEE 802.11 a/b/g/n/ac

Frequency range

2.400-2.4835 GHz (IEEE 802.11 a/b/g/n)
5.180-5.700 GHz (IEEE802.11 n/ac)

Radio channels

13 with IEEE 802.11 b/g/n/ac (2.4 GHz)
16 with IEEE 802.11 a/n/ac (5 GHz)

Max. range

approx. 30m indoors
approx. 150m outdoors (with visual contact)

Max. transmission power

WLAN 2.4G 200mW / WLAN 5G 1W

Security

64/128-bits WPA/WPA 2 mixed mode, WPA2, WPS / 128bit

Bluetooth

Radio frequency range

2402-2480 MHz

Transmission power

4 mW pulse power
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Technical data

Base power adapter

Manufacturer Salom Electric (Xiamen) Co. Ltd.
Commercial register: 91350200612003878C
31 Building, Huli Industrial District,
Xiamen, Fujian 361006, PR. China
LEADER ELECTRONICS
Commercial register: 913211007039359372
8F, N0.138 Ln. 235 Baogio Rd.
Xindian Dist. New Taipei City 23145, Taiwan

Model ID C783/C784

Input voltage 230V

Input alternating current frequency 50 Hz

Output voltage 12V

Output current 1.3A

Output power 15.6 W

Average efficiency during use >84.3%

Efficiency at low load (10%) >80 %

Power consumption at zero load <0.10W

104




Icons

Icons

Display toolbar

Icon

Meaning

Reception quality of the WLAN connection, four levels. The number of bars indi-
cates the connection quality.

No VolIP connection registered

Bluetooth enabled

Keypad lock enabled

Missed call

New voice message

Headset connected

PO B P ~ )

Ringtone deactivated

~

S

I

Ringtone deactivated / beep activated

2

Call divert active

I'+3

o]
=z
O

Do not disturb (DND) active
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Menu overview

Menu overview

Telephone
Open main menu: p When the phone s in idle status, tap =_.

8 Messages Calllist | e = p. 39
List of available answering
machines | e - p. 42
[]) |Contacts Localdirectory | - p. 44
Central directory | Lo - p. 44
Other set up contacts (e.g. .
Google, Microsoft 365) | TTTrrrrrrrrrrrrrorirerreeees =+ p.49
X | Wizards Devices & Groups | i = p.76
VoIP Connections | i =»p.78
{c‘;} Settings Telephony Devices -+ .76
Connections =»p.78
Call divert = p. 35
Call settings = p. 30
=» p. 33
DECT = p. 65
‘ Contactsorting | o = p.47
‘Voicemail ............................ = p.53
Display Brightness - p.71
Night mode =»p.72
Screensaver ->p.72
Background picture = p.73
Virtual keyboard = p.21
Language | i =»p.71
Sounds & Audio Ringtones - p.74
Volume = p.75
Advisory tones = p.75
Announcements = p.59
Date &Time | s = p.70
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Menu overview

Network

LAN

Wi-Fi

Bluetooth

Passwords & PIN’s

Admin password

User password

DECT Registration PIN

Keylock PIN

@ Service

Update & Backup

Firmware update (admin
only)

Backup

Factory reset (admin only)

Reboot

‘ Support

‘ Info

Web user interface

+p.89
- p.91
-» p. 65

=5 p.20
=p.20
=»p.63
> p.21

- p.80

For the web interface, there are the user roles Admin and User. Settings that can only
be made by the Admin user role are displayed below with a grey background.

» Open the web interface (= p. 24)

Q Home

Overview | L
Contacts Local contacts
Central contacts
(if set up) Google contacts
(if set up) Microsoft 365 contacts
(if set up) LDAP contacts
(if set up) XML contacts
Emergency numbers
Blocking list
Messages Call list
Voicemail
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Menu overview

{g} Settings

Contacts

Contacts

Google contacts

Microsoft 365

LDAP contacts

XML contacts

Telephony

Phone devices

Connections

Call diverts

Number handling

Dialing plans

Advanced settings

Voicemails

Audio

Device

Display

Display language

Sounds

Keys & Widgets

System

Country

Date & Time

Provisioning

VolP profile

Update & Restore

Reboot & Reset

Network

LAN

Wi-Fi

Bluetooth

Security

Advanced settings

Service

System status

Diagnostics

Support
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=5 p. 49
=5 p. 49
=5 p. 49
=5 p.52

> p.76
.78
+p.36
+p.83
+p.84
+p.85
+p.53
- .86

.71
.71
> p.74
.75

= p.70
= p.70
=5 p. 88
=5 p. 89
= p.81
=»p. 82

- p.89
-+ p.91
- p.65
»>p.93
»>p.95

=»p.96
=»p.97



Wizards

Wizards overview

IVR

Wi-Fi

SIP Connection

SIP device

DECT device

Ringing group

Call divert rule

Menu overview
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Index

Index

A

Acceptedcalls ..oovvveiiiiiiiiiiiiiii
ACCESS COTR . vt vt ii it
Action URL, functionkey ...........
Activate/deactivate dialling tone
Activating/deactivating advisory tones .. ...... 75
Activating/deactivating WLAN
Additional functions...............
Announcement .. ...ttt
load voicefile ...,
record ...
Announcements ...,
Anonymouscalling................
Answering machine ...............
activate/deactivate .............
assignment to telephony devices .......... 55
record announcement
Answering machine, local
configure. .....oeviiiiiienn,
MOodes ....vviiiiiiii i

SetUP v vv i

PrefiX oot
Arranging objects on the display .. ..
Attributes in the LDAP database
Authorisation. ..ol
Automaticlogout ...t

B

Backkey ...uvrii e 5
Backgroundimage ........oviiiiiiiiiniinn, 73
Beep
icon,ifactivated.........coviiiiiininn, 105
Black list
filtering ... oo
incomingcalls. ...,
outgoingcalls......oovovviiiiiiiiiien.
SELUD « v vt
transfer numbers to
BLF (Busy Lamp Field)..............
BLFKEY .cvvviiiiiiii i
Blindtransfer..........cooovviiiiiiiina...
Bluetooth
enable/disable .............. ..ol
JCON
importcontacts ................
MAC address of the interface
name of own device.............
owndevice ......oiiiiiiiiin,
Pairdevice. . oo
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sharecontacts.......oovievienninninnnnn. 67
technicaldata .......oovnienininenenn. 103
UNPaIrdevice. .. oovveeeevnineennennn. 66
Bluetooth interface, MACaddress . ............ 66
Bottom control key, change assignment......... 76
Brightness........oueiiiiieninninenn.. 71

C

Call
acceptviaCallManager.........oovvveennn 85
accepting .
ANONYMOUS « vt e ettt eeeeennennennenns 30
incalllist .o.ovvevnii i 39
INCOMING .« oo e et 30
informationinthecalllist .............. 26, 39
initiating. ...l
reJecting. oo
select connection
set ringtone
transferring
two simultaneous incoming calls .
via functionkey........cooviiiiiiiia..,
viathedashboard........................

Call app on thedashboard ...................

Call back a caller .

Calldivert ...oovvviiiiiii i

functionkey.......coooiiiiiiiiiiii,
ifnoanswer..........oooiiiiiiiiii
SEEUD & ettt et
whenbusy......ooviiiiiiiiiiiiiie...
Calldivertrule .......coovviiiiiiiiiiinnn,
activate/deactivate. ...
destination. .......ooeiiiiiiiiiii e

SEEUD &ttt ettt
Call list
acceptedcalls ..o
allcalls oo

open with messagekey ...................
outgoingcalls ...t
transfer number to directory .
Widget oo



Call Manager, acceptcall ............cooouuen. 85
Callpath. ..o 85
Call protection
Call swapping
Call waiting
acceptacall ..o 32
rejectacall ... 32
Call, anonymous
ProteCtion . o v vttt e i 31
Call, missed
display number ........ ... 43
icon
show
Calling behaviour (in call groups) . . ..
Calling peopleback ..........oooviiiinan.

Central directory
Centre control key, change assignment........ 75
Certificate. . ..vvvene i 94

client ..o 94

SEIVET . ettt et et e e e e e 94

Change password
foradminrole........coovvvuiniiinin.. 20
foruserrole.........cooeviiiiiinin... 20

Change PIN
forkeypadlock.........oovuunn.

Changing the volume

Client certificate ..................

SEQUENCE. .ot vv vt e enenenenns
Conference...........coovinnt
Connecting callers to one another
Connection

poweradapter .......iiiiiiiiiiiii e
FECEIVEN o\ttt ittt ainans

Index

Contactwithliquid ...........coviuvinn... 102
Contacts
central ..o
GOOGIE .ottt e
import via Bluetooth .....................
JSONformat .......cvvvvniininnen...

local covviiiii
Microsoft ......ooviiiiiii
name resolution .............ooiu...
permit/prevent access via Bluetooth
widget ..o
Controlkey .. ovvviiiii i
Country
COAE .ttt e 83
setting during commissioning ............. 11
CUStOMErCare .. v.vveeneeeeeeeenenenenens 100
CUStOMEr Service. . ..ovvviininiiinninenenns 100

D
Dashboard .......c.ovviiviiiiiniinnan. 25
Data protection ......vovvevinnennennannn 101
Date
CUITENT ¢ ettt ettt e e e eieeens 97
DECT
EcoMode.....ovviuiiiniiiiiiiiiinnn,
MaXiMUM FANGE .ottt vviiiiie e ennnnnns
radiation-free....... ..ol
registering a repeater
registrationPIN.......ooiiiiiiiiiiinn,
technicaldata ..........cooviiiiiiine
DECT handset
deleting ..o vievi i 63
registration .......viiiiiiiiiii i 62
replacing «..ve vt 63
Default gateway. .......cvvevinnennennennn. 89
Defaults. . .o.venenii i 82
Device name onnetwork .................... 95
Device status
Diagnostics. . covvviiiiiiiiiiiii e
Dial the emergency number with the keypad lock
activated. . ..o
Dialling o ovveii e e
cancelling. ....oooviiiii i
fromcalllists ...oovvvineniiini ...
from the directory.............coooiiiit
using a functionkey..................
via the web interface
Dialling a number

fromthecalllist..............cooiinne. 29
fromthe directory.........coovvuevninn.n. 29
viafunctionkey.......coviiiiiiiiiiiinn, 30
viathedashboard........................ 29



Index

Diallingrule ....oovviiiiiiiiiiiii i
activate/deactivate .......... ...l

DiffServ (Differentiated Services) ....
Directories ....o.ovvviiiiiiiiiii i
Directory

central ..o 44

Directory, central

definename ......cooiiiiiiiii i 48
SAVE/IMPOTt v v vt ee i ee i eennens 48
[ e e e =T 47
Directory, in web interface
copycontact......oovviiiiiiiii i
createcontact. .........coennnn.

deleting a contact
download contact
editcontact.......coooiiiiiiiiiiiie.,

Directory, local
definename ... 48
save/import
sortorder ..ot

Directory, on the phone
copycontact.......ooviiiiiiii i
createcontact..................
deletecontact..................
editcontact............oouennnn

Display «..ooviiiiiiiiii e
language.........cooiiiiiiinne,
set brightness
settings ....ooviiiiiiiii i,
time-controlled deactivation

Displaying connections ............

Disposal « v v e

DND (Do Not Disturb)

DNSServer.....cooviiiiiiiiiiiiiiinnnnns

Do not disturb

Door intercom
(o= 0 =T TR
DTMF code
operate ....uviiii it i i
rejectring vt e
set ringtone,

DTMF
code for door intercom...........co.vuu... 61
functionkey .....ooviiiiiiiiiii 17
DTMF (Dual Tone Multifrequency). .. .......... 17
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E
ECODECT vttt 64, 65
MaXiMUM rANGE « o vt e vv et vienenennannns 64
radiation-free
EcoMode ....vviiiii i
Emergency number
delete..ooveiiii i 68
SEEUD & v ettt et 68
Emergency numbers..........c.ooviiiiiian 68
filter «oov 68
Endingacall.......oviiiiiiiiiiiin., 32,34
Enterthenumber...........oovviiiiininnn 28
Environment. ..o 102
Exit
41T T 20
F
FAC
assigntomessagekey .........oiiiiiiin.. 76
functionkey.......coviiiiiiiiiiiiii., 17
Filter,LDAP . ..ottt 50
Firmware
UPdate oo e
update with file
varant ... e
L= 571 o
Firmware update
AUEOMALIC. « v vt i e 80
ManUal....o.veiininni e 81
Firmware version
ChecK .« ot 81
SHOW. e 81
Frequency, WLAN. .......otirinninninnnnn. 93
Functionkey.......ooviiiiiiiinennnnn.. 15,30
ACiONURL. ..vvviiiiiii i 17
BLF oo e 16
calldivert. ..o 17
deleting ..o vt 18
DTMF
editing
FAC .t e
generalsettings .........cooiiiiiiiin., 16
Ne e e 16
next call, anonymous .............ooian 17
quickdial ..vvii 16,17
SIP-URL .ttt 17
system function...........oooiiiiii 17
G
Gettingstarted. ........ooviiiiiiiiiiiin, 10
Google contacts. . ..vvv vt 49
Group call, setringtone. ...........oovunn... 74



H

Handsfree
changing volume during a call
MOde . o.viiiiiii i
setvolume ...........oiennn,
switchingon/off................

Handsfreekey .........ooovviiiiiiiint,

Hardware reset
Hashkey.....oooviuiiiiiiiiiiiiiiiiiiinn,
Headset
changing volume duringacall............. 31
iCoON v
setvolume ...........oiennn,
usingtomakecalls..............
Help oo
Hold music, using your own
Homekey.......ooovvviiviiin,

beepactivated ........ooiiiiiiiiiia, 105
Bluetooth ........ccoiiiiiiiiiiiiiii,
Donotdisturb .................

headset connected
keypadlock.......coovviiiiiiii, 105
KeYS vt e
missedcall...........ooooiiit

new voice message
no VolIP connection

Idledisplay.......coooviiiiiiiiiiiiiiia..,
Images
forbackground........... ..ol
for screensaver.................
Interactive Voice Response
Internet security ...l
IPaddress......cooovviniennnennn.

obtaining automatically ............... 11,89
IPaddresstype .......ccooevinen...
IP address, WLAN
IP configuration

Index

K
Key
controlkey......oooviiiiiiiiiiii 5
handsfree. ......ccoviiiiiiiineennnnn. 5,32
hash oo 5
Home/Back .
MESSAGE . « e e et eeeeeae et eeanennen
Message Centre. . ...vve v vnennennennenn.. 5
£ - P 5
VOIUME . it 5,31
Key assignments
changing ....oovvviii i
Keyicons....ovvviiiiiiiiiiiiiiiininnn, .
Keyboard, virtual
Keypadlock ......oovvviiiiiiiiiiiiiiiine,
changePIN ... ..ottt
ICON. .
L
LAN L 89
LAN configuration .........cvuevuennennenn.. 11
manual......ooooiiiiiiiiiii i 11
LAN connection .....oovveeeneennnnnnnnn. 6,10
specification .......c.oiiiiiiii i 96
Language
display «ooviiii
setting during commissioning
webinterface...........oooiiiiiiiin
LDAP
attributes. . ... 51
contacts
filter ovvv
format of the contactentries............... 51
namefilter.......coovviiiiiiiiiiin. 50
numberfilter....... ..o 51
securedatatraffic.............oooiiiian, 50
serverscheme........covvviiininninnnnn, 51
server,accessdata ..., 49
LED
handsfree key
messagekey ......oiiiiiiiiiiiia, ..
MUEEKEY « vt e
Licences, Open SOUrce ......v.vvrennennennn. 29
Line, functionkey.........ooviiiiiiiiin.. 16
Link Layer Discovery Protocol (LLDP) .......... 91
LiQUid v veeeee e e 102
Localdirectory ......covvvniininiiinin.. 44
Local network. .. ..vvvviivi i 89
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Index

M

MAC address, LAN. ......coiiiiiieeennnnnnn.
MAC address, WLAN ...............

Making/receivingcalls .............
Managing telephony devices
Maximumerange .......c.ovviiiiiii i,
Menu

diSPlaY . v e 20

Navigation. .......vvutii i 20
Menu, phone

OVEIVIEW .t vtvtet vt eeiieenenen e 106
Menu, web interface

OVEIVIEW ot vttt tiiiiiiiiie e eeiiiinaas
Message Centre.. ..
Messagekey. .....oovviniiiininn,

changing the assignment

opencalllist ...................

signal new voice message
Messagelist......covvvviiiinnnnnn,

OPENING. vttt vtiiiiiiee i
Messages, new

display number .........oiiiiiiiiiiiian 43
Messages, widget
Microphone . .....oveiiiiiiiiiiiiiii e
Microsoft contacts
Missed calls .............cooiuiit,
Mutekey. ....covviiiiiiiiiienn.

Mute, see Muting
MULING + e et 32
MWI (Message Waiting Indicator) ............. 77

N

Name
ofthephone............ooviiiiiiat,
of the phone onthe network ..............
resolution ...............oill

Name filter, LDAP .................

NAT (Network Address Translation)

Network
answeringmachine.......................
connection bandwidth ...................
SECUNILY « vttt viiiiiiii it
select the connection type.......
virtual L.

Next call anonymous, function key. . .

Nightmode .......covviiiiiiiiiiiie..

Number
deleting from black list ................... 69

Number (call list)
blocking «.oovvviiiiiii
transfer to directory

Number filter, LDAP ...............
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Objects on the display
SIZE ¢t 15
Onlinedirectory.......coovviiennennann, 44
Open message list
onthedashboard...........c.covvvivinnn, 42
VIBMENU ottt 43
with messagekey .......coovvuvnnennennnn. 42
Open source licences. ...ovvvvvienennennenn. 29
Operating time. . ...oovvieiiii e, 97
OVEIVIEW. « e vt ettt et et eieeieeeneennns 4
Overview screen, web interface............... 25
Own device, Bluetooth ..............ooouen. 66
P
Password
rules oo
PCconnection ......ovviniiiiiiiiiiinnnn,
specification ...t
PCAP (Packet Capture)
Permitting/preventing call waiting ............ 33
Phone
IPaddress. .....ovueieninivninenenenenenen 96
nameonthenetwork..................... 96
specifyname. .. ..ot 11
PoE (Power over Ethernet) ................... 10
POECIasS ..ot 103
Poweradapter .........cooiiiiiiinn. 9,10,104
Power adapter, connection.................uu. 6
Power consumption .........ceviiiiiiieann, 103
Prioritising call divertrules................... 38
Priority of voicedata . ........oovviiiiiian 91
Procedures
depiction .. ..vie it 7
webinterface. ......ooviiiiiiiiiiiiia 8
Profile v e 12,25
ProOViSIONING «.vvvvneeeeinenennennns 88
Protection from anonymouscalls ............. 31
Provider. ......cooiuiiiiiiiiiiii e
profile. ..ot
Provisioning
Provisioning profile . ...t 88
Proxy .1
Putonhold.......oovvvuiiiiiiiiiiinnnn 33
Putting participantsonhold. ................. 33
Q
QoS (Quality of Service). . ..vovvevinninnnnn. 91
Quick access tofunctions .................... 19
Quickdial ...ovviiiii 17
Quick dial, functionkey............c.oiuinn. 16
R
Radiation-free. ......o.vvvuinininiiinininnn 64
ReEDOOL. .ot 82



Receiver

changing volume during a call

connection ......oiiiiiiiiin.

setvolume ..............ial
Recordings......ccoovvviiennnnnnn.
Redial ....oovvviviiiiiiiiiin,
Rediallist ............cooiiuia,
Registering a repeater .............
Registration PIN...................
RemoteSysLog .........covuuvnnt.
Reset..ovviiiiiiii e
Reset, hardware...................
Restart ..........coooiiiiiiia,

Ringtone
icon,ifdeactivated. . ....................
scheme .........oovviiiiiin,
setvolume ...l
setting..oovviiiiiiiiiiiiiie
switching on/off
time-controlled deactivation ... ..
upload......ooiiiiiiiiiin

RTP (Realtime Transport Protocol)

S

Safety precautions ............coiiiiiiiiia. 9
Save widget

ontodisplay ...l 17
Saving individual connection logs . .. .
SCreensaver ...ovvevvee e rnnnnnnns

setbrightness..................
Searchcontact...........coouvnnnn
Secure LDAP. ...,
Selecttimezone .................. ..
Selectingaringtone ...........cooiiiiiat.
Server certificate .. ..............l.
Set country (web interface)
Set IP address

manually . ... 89
Set password

forwebinterface ............. .. ... 25
Setting an announcement

for answering machines ..................
Setting the call waiting tone
Settings . ..viiiiiiiii

advanced settings ..............

display....cooviiiiiiiiii,

displaymenu ............. ...

save/restore ..o, .
Setupwizard ......oiiiiii
Signal strength, WLAN
SIP-URI, functionkey...............
Sort order, directories
Soundquality ............coouen .
StarkeY . oo s

Index

Start processes, number ...........oeiiiean. 97
Status information
STUN (Session Traversal Utilities for NAT)
Subnetmask. ...l

Switch off
MICrophone. ... vvv vt ie e 32
Switching off radiation in idle status . .......... 64
Symbol
foradvisories........cooviiiiiiiiiiii

Symbols in the user guide
Synchronisation with time server
SysLog ... vviiiiiiiiii
SysLogserver ...
System

restart. .. ..o

restore default settings ....

save/restore........o.vvnnn
System function, function key . N
System information.............. ...l
System log

sending to the SysLog server .............. 98

uploadtoPC ....oiiii i 97

T
Technicaldata. .....vvvveviennnnenn.. 103
Telephone

connecting

connections
Telephony device

assign answering machine ................ 55
Text entry

using the virtual keyboard. ................ 21

via phone keys e
Time

CUITENt .ot e

setmanually .............
Timeserver.......oovviuvnn.

TLS (Transport Layer Security)
Top control key, change assignment
Touchscreen......coooveviieinnennn.
Transfer number

toblacklist....oovvevnini i 69
V]
Upload images

for screensaver and background. ........... 72
Upload music file for hold music .............. 87
Upload voice file for announcement........... 60
USB connection . ..vovvevevnenennennns 6
Use time

fromnetwork. ...t 70
User roles .
User roles, web interface..................... 24
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Virtual keyboard ..............cociiiiiiin., 21
VLAN (Virtual Local Area Network) . ........... 920
VLAN Password .. .ovvveeevineennneennnennns 90
VLAN PHIOFIEY « v vveeeeeeeeeeieieeenennens 90
Voice message
listen ..ue i 56
SAVE « ettt 81
signal via messagekey ............. ... 77
Voice message, new
JCON v e

in the messages widget.
listen ..ooveiiiiii
messagekey........coiiiiinnn,
Voicequality ...oovviiiiiiiiiiiiiinn
VolPaccount ......oovvvvnnnnnninnns
VoIP connection .................
VolP profile. .....ovvviiuiiiiiiinne,
automatic update
Volume....viiniiiiiiiiii e
Volumekey ......covvviiiiiiiiiiiii,

w

Warranty....oovviiiiiii i
Webinterface.............covuuttn
automatic logout
logon/off ...l
options for access
OVEIVIEW .ttt vvviiiiii s
profiles. ..o e e
set language
set password
start ...
USErroles. ..o v evi i

MESSAGES « o v v vveeeeeeeeeeiennennenns
Wireless network
Wizards . ..oovviii e

addmanually. ..o
CONNECE v ettt et eei e e
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