Konfigurations vejledning af N510 pa TDC Scale. 03-07-2014

Introduktion

Formalet med dette dokument er at beskrive konfigurationen af et N510 single cell system pa TDC
Scale platformen.

Provider / PBX Information:

Provider or PBX Name: TDC — Scale
Platform used: Broadsoft - BroadWorks
Software version of Platform / PBX 420524499

Konti Indstillinger:

SIP Konti Konti 1 Konti 2
Connection Name or Number Valgfrit navn til bruger kontoen Valgfrit navn til bruger kontoen
Authentication name * Authentication name 1* * Authentication name 1*

(indtastes UDEN (indtastes UDEN
@vk123456.hvoip.dk @vk123456.hvoip.dk
dvs. Kun navnet foran @) dvs. Kun navnet foran @)
Authentication password * Authentication Password1* * Authentication Password1*
Username *Usernamel* *Username2*
(indtastes UDEN (indtastes UDEN
@vk123456.hvoip.dk @vk123456.hvoip.dk
dvs. Kun navnet foran @) dvs. Kun navnet foran @)
Domain “vkxxxx.hvoip.dk”
Proxy server address 87.48.131.54
Proxy server port 5060
Registration server 87.48.131.54
Registration server port 5060
Registration refresh time 1800

Overseettelse af parametre fra Gigaset til TDC Scale:

Gigaset N510 TDC Scale
Authentication name Name
Authentication password Password
Username Name
Domain Proxy Adresse

Eks.: vk123456.hvoip.dk
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Konfiguration af bruger konti:
1) Alle handseet registreres til basen. For hvert hdndsaet der skal registreres, skal basen
seettes i registrerings mode.
Der er 2 mader at ggre dette pa
a) ved at trykke knappen pa fronten af basen ind i 10sek.
b) Har man ikke fysisk adgang til basen, kan dette ogsa gares via webinterfacet.
Tryk p& Management - Miscellaneous - Start registration.
Derefter kan handseettet registreres (koden er som standard: 0000)

Home

Network

Telephony

Messaging

Info Semvices

Directories

Management
Date and Time
Local Settings
Miscellaneous
Reboot & Reset
Save and Restore

Firmware Update

Gigaset pro

Status

Register new handsets

Switch to handset
registration mode:

Eco Mode
Eco Mode:
Eco Mode+:

Change system PIN of base
station

New PIM:

LED signalling on base
station

Signal Ethernet Connection
and Traffic:

VolP Status

Show VolP status on
handset

Log off

Start registration

B Decreases the transmission power and range of base station.

B Switch off DECT radiation of base station and handset in idle mode.

O Yes @ Mo
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2) Har man ikke IP adressen til basen, men har et handsaet registreret, kan man trykke en
enkelt gang pa basens knap pa forsiden, handsaettene ringer, og viser basens IP adresse i
displayet.

3) P& en Pc/Mac aben en web browser, og surf ind pa basens hjemmeside :

http://<IP-adresse>

4) Gatil Telephony = Connections : Der trykkes pa Edit udfor Connection 1.

Home Log Off

?

Metwork Overview of connections d

Telephony _
Provider Status

Connections

Audio . Other Provider Mot configured

MNumber Assignment
Call Divert L Other Provider Mot configured

Dialling Plans
Metwork Mailboxes
Advanced VolP settings . Other Provider Mot configured

Other Provider Mot configured

Messaging
. 5. Other Provider Mot configured
Info Senvices

Directories 6. Other Provider Mot configured

Management
Provider or PBX profile

A profile contains all relevant settings for your provider or phone system (PBX).

Automatic check for profile Q Yes @ No
updates:

Update Profile

Gigaset pro INSPIRING CONVERSATION,



Konfigurations vejledning af N510 pa TDC Scale. 03-07-2014

5) Oplysninger indtastes som nedenfor, se dog info om parameter navne pa side 1.
OBS! Alle andre parametre efterlades ubergrt.

Home Status

MNetwork 1.IP Connection

Telephony Assign a connection name or actual phone number for

Connections identification.

Audio Connection Name or useri

MNumber Assignment LLDEE

Call Divert VolP Configuration / Profile

Download
Dialling Plans

Metwork Mailboxes Start Configuration Assistant

Advanced VolP settin
& Provider: Other Provider

Messaging

Info Senvices Profile Version

Directories Personal Provider Data

Management Authentication name:
Authentication password:
Usermame:
Display name:
Hide Advanced Settings
General data for your
sernvice provider
Domain: vk 123456 hvoip.dk
Proxy server address: 874813154

Proxy server port 5060

Registration server: 874813154
Registration server port: ROG0
Registration refresh time: 1800 sec
Network data for your
service provider
STUN enabled: @ Yes © No
STUN server address:

STUN server port:
STUN refresh time: sec
MNAT refresh time: 20 5ecC
‘Outbound proxy mode: ® Always O Automatic @ Mever

Outbound server address:

Outbound proxy port 5060

Select Network Protocol Automatic

Delete Connection

6) Dette gentages for hver bruger konti som gnskes pa dect basen, i de efterfglgende IP
Connections (IP2/IP3/1P4/IP5/1P6).
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Andring af generelle indstillinger og opdatering af firmware:
1) Firmware opdateres til seneste version (03/07-2014 er dette Rel 199):

Management = Firmware Update: Update firmware (dette kraever adgang til internettet fra

Dect basen), vent til basen er feerdig med at opdatere og har genstartet fgr neeste skridt.

Home

Metwork
Telephony
Messaging
Info Senvices

Directories

Management

Date & Time
Local Settings
Miscellaneous
Reboot & Reset
Save & Restore

Firmwar

Gigaset pro

Status

Firmware Update
Data server:
User defined firmware file:

Automatic check for
software updates:

Firmware Downgrade

Log Off

?

profile.gigaset netfdevice

O Yes @ No

On starting the firmware update, the device checks ifthe
requirements of a successful firmware download are fulfilled.
The firmware is then downloaded without additional feedback.
During the download and update, the handset / base
connection is lost A successful update results in the handset
re-establishing the base conmection.

Update firmware

You can downgrade the firmware to the former version.

Former Version

You can downgrade the firmware to the delivery version. All your
personal settings will be deleted.

Delivery Version

INSPIRING CONVERSATION.



Konfigurations vejledning af N510 pa TDC Scale.

2) Kontroller at basen har opdateret til den seneste firmware pa status siden :

Home Status

Status IP Configuration
Device IP address:
Conneclions MAC address:

MAC ID

Device name in network:

Software

Firmware version:

Registered Handsets
1
2

Date and Time
Time:
Date:

Last synchronization:

Gigaset pro

172.17.043
TC2F:80:3E.65:A1
TC2FB03E65A1-88EE
N510HP-PRO

42 199 (421990000000 / v42.00)

1102
03.07.2014
03.07 2014 11:01

03-07-2014
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3) Tilret sa basen kan tilgas fra andre netveerk end dets eget :IP Configuration = (Advanced

settings) Allow access from other networks : Yes

Home Status Log Off

?

Metwork Address Assignment o

' IP address type: Obtained automatically
Security
Telephony
Messaging
Info Senices
Directories

Management

Hide Advanced Settings

Remote Management

Allow access from other O Yes @ No
networks:

Activating this parameter increases the risk of unauthorised
access to your device settings.

Device Name in the NS10HP-PRO
Network:

HTTP proxy

Enable proxy: @ Yes Q No
Proxy server address:
Proxy server port:
VLAN Tagging

You should receive the tagging values of a virtual LAM from your
provider. Wrong settings will require hardware reset.

Use VLAN Tagging: ® Yes O No
VLAN Identifier:

VILAM Priority:
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4) Tilret indstillinger for Codecs :

Telephony = Audio = Voice quality : Own Codec Preference
5) Veelg de Codecs som skal bruges:

Telephony - Audio - Selected Codecs: G722, G711 alaw

(resten slettes, og dette gentages for alle konfigurerede SIP konti hvis der er mere end 1).

Home Status Log Off

?

MNetwork Settings for Bandwidth S

Telephony The quality of your VolP calls depends on the codec used for the

Connections transmission. Increased quality means increased data
- throughput. Depending on the bandwidth of your DSL
Audio connection this increase (particularly with 2 concurrent VolP
Number Assignment calls) may lead to problems with the transmission. The

following settings enable you to adapt your Gigaset to your
Call Divert individual DSL connection.

LE THRETE Allow1VolP call only: @ Yes @ No

Network Mailboxes

Advanced VolP setiings Voice Quality: ® Optimized for high bandwidth

® Optimized for low bandwidth

Messaging © Own Codec preference

Info Services
Directories Hide Advanced Settings

L TEDEMEL Settings for individual VoIP

connections
userl

Volume for this VolP ®Low ©O Norma @ High
Account:

Selected codecs

G722

G711 alaw i

Remove > G711plaw

Up

Settings for codecs

Enable Annex B for codec O No
G.729:
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6) Telephony - Number Assignment : Name aendres til gnskede navn som skal std i

handsaettes display (valgfrit).

7) (Kun hvis der er mere end 1 bruger konti konfigureret) Telephony - Number Assignment :

Der veelges hvilken bruger konti der skal bruges til ud og indkommede opkald, pa det

enkelte hAndsaet.

Home

Network
Telephony
Connections Handsets
Audio INT 1
Numbe

Call Divert

signment

Dialling Plans
Network mailboxes
Advanced VolP Settings
Messaging
Info Services
Directories

Management

Call Manager

Gigaset pro

Log off

?

Select the connection for outgoing calls and also one or more connections for -
incoming calls for each handset.

Name User1

Connection for outgoing for incoming calls

2001
2004 |

Selectline for each
outgoing call

Name User2

Connection for outgoing for incoming calls
calls

2001 |
2004

Selectline for each
outgoing call

Selectthe connection and the associated handset for your PC Call Manager.

Mobile device
2001

Connection Enable Call Manager

2001 Mo

2004 No 2004
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8) Telephony > Mailboxes: Her indtastes nummeret der bruges til at ringe op til voicemail

systemet (*62) nar der trykkes p& mail besked knappen.

Home Log Off

Network ?
Telephony
Connediions
Audio
MNumber Assignment
Call Divert
Dialling Plans
Netw
Advanced VolP settings
Messaging
Info Senvices
Directories

Management
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9) Tilret sa basen viderekobler samtale ved paleegning af raret:

Telephony - Advanced VolIP Settings: Transfer Call by On-Hook: Yes

Home

Network
Telephony
Connections
Audio
Mumber Assignment
Call Divert
Dialling Plans
MNetwork Mailboxes
in
Messaging
Info Senvices
Directories

Management

Gigaset pro

Status

DTMF over VolP
connections

Automatic negotiation of
DTMF transmission

Call Transfer

Use the R key to initiate call
transfer:

Transfer Call by On-Hook:

Find target addr.
automatically:

Derive target address:

Hold on transfer target:

Hook Flash (R-key)

Listen ports for VolP
connections

Use random ports:
SIP port:
RTP port:

Music on hold

Log Off

?

O Yes @ No

When using G.¥22-Codecs (wide-band connection) DTMF
signals cannot be trans mitted via audio.

O Yes @ Mo

O Yes @ Mo
You can define the choice of target address in the SIP protocol.

® Yes O Mo

® from the SIP URL
© from the SIP contact header

For attended transfer
B Forunatiended transfer

R-key settings are disabled because the R keyis used for call
transfer.

® Yes O Mo
5060

5004

O Yes @ Mo
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10) Indstil sa basen henter sin tid fra TDC'’s tidsserver:

Management - Date & Time > Time Server: 87.48.133.100

Home

MNetwork

Telephony

Messaging

Info Senvices

Directories

Management
Date & Time
Local Settings
Miscellaneous
Reboot & Reset
Save & Restore

Firmware Update

Gigaset pro

Date & Time

Automatic adjustment of
System Time with Time
Semver.

Last synchronisation with
time semver:

Time Server:

Time Zone:

Automatically adjust clock
for daylight saving changes:

O Yes @ No

25062014 14:48

87.48.133.100
(GMT-+01:00) Amsterdam, Berlin, Bern, Ro

O Yes @ No

03-07-2014

Log Off

?
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