FAQ Broadsoft

Introduction

BroadSoft is a leading global provider of software that enables mobile, fixed-line and cable service providers
to deliver real-time communications over their IP networks.

Interoperability Technology Partner Program

BroadSoft supports an extensive interoperability, providing assurance to telecommunication service
providers that Session Initiated Protocol (SIP) devices work seamlessly together with the BroadWorks
platform.

All Gigaset devices are broadsoft certified, click here to see the results and certification documents.

BroadWorks Xtended Service Platform (XSP)

The BroadWorks Xtended Service Platform (XSP) enables a variety of ancillary interfaces on BroadWorks.
The primary interface exposed by the XSP is the Xtended Services Interface (Xsi) — which provides a rich
set of Web 2.0 interfaces for integrating BroadWorks services with desktop clients as well as Internet based
applications.

Feature is available for:

® DE900/700 SW 02.00.11 or higher
® DE410/310 SW 02.00.08 or higher
® Maxwell 10 SW 1.2.0 or higher

BLF keys in a Broadsoft environment.

Busy Lamp Field (BLF) will show the status of other users connected to your Broadsoft environment. The
device has to subscribe itself to a Broadsoft BLF list, see here how the configuration is done.

Autoprovisioning

Security

® HTTPs provisioning
® HTTP Digest

Redirection to config file via

® Gigaset redirect server
® Direct Link (URL) to config fie configured in device

Configuration file

® Firmware upgrade
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https://teamwork.gigaset.com/gigawiki/display/GPPPO/Broadsoft
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Broadsoft+XSI+interface+DE...+desktop+devices
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Broadsoft+XSI+interface+DE...+desktop+devices
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Broadsoft+XSI+interface+Maxwell+10
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Broadsoft+-+Busy+Lamp+Field+DE...+devices
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Auto+provisioning%3A+HTTP+Digest
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Auto+provisioning%3A+CONFIGFILE+URL
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Auto+provisioning%3A+Firmware+update

o Configuration file
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