ShoreTel
ShoreTel PBX inter-working with Gigaset IP DECT Systems

See below for a list of supported features when using Gigaset pro IP DECT systems in conjunction with the ShoreTel PBX.

Feature Highlights (see document for full list) N510pro N720pro
SingleCell MultiCell
6 Users 100 Users
Software release: 42.075 70.068
Call initiate

On-hook dialling

Broadcast - initiate untested untested
Broadcast - audible untested untested
Last number redial

Caller ID - outgoing

Caller ID - incoming

Redirect to Voice Mail

Call hold/transfer

Transfer - consultative

Transfer - unattended

Park/unpark x X
3-party conference - as attendee

3-party conference - initiate

Voice mailbox access

VoiceMail new message notification & counter

Call workgroup partial partial
Call huntgroup partial partial
Huntgroup / Workgroup agent partial partial

DTMF signalling

& Shorelel

? Unknown Attachment
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ShoreTel’'s unique purpose-built distributed
voice architecture forms the heart of its
unified communications premise-based
platform, allowing for a rich feature set and
highly reliable distributed voice services.
Along with IP telephony, contact center, and
unified communications services, it scales
with plug-and play ease across as many sites
as needed.
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