
Broadsoft step by step
Broadsoft Feature N510 N720 N870/N670/N610 Maxwell 10 Maxwell 2/3/B

Software version Gigaset 238 105 2.5.0 2.2.128 2.11.8

Advised software 245

Phonebooks
Longer SIP 
Credentials

111

Phonebooks

2.54.0

Feature sync
Phonebook lookup
Conference 3pty*
N-way conference
N610 is supported

2.22.7

Session Timer
Provisioning
Feature sync
XSI
BLF
Call Logs
ACD
Phone-books
Remote Office
Flex Seating

Broadworks software version Rel. 21.0 / 21.sp1 Rel. 22 Rel. 22 Rel. 21.0 / 21.sp1 Rel. 22

Validation date September 2016 May 2017 2018 February 2017 April 2017

Broadsoft official validation 
(Interop)

Yes Yes Yes Yes Yes

Device Management (Auto 
provisioning)

Yes Yes Yes Yes Yes

Broadsoft Partner Configuration 
Guide

Yes Yes Yes Yes Yes

Broadsoft CPE kit Yes Yes Yes Yes Yes

Broadsoft test results Yes Yes Yes Yes Yes

Feature sync (FSK) (XSI) (FKS)

Do Not Disturb (DND) - - Yes Yes Yes

Call forward always - - Yes Yes Yes

Call forward busy - - Yes Yes Yes

Call forward no answer - - Yes Yes Yes

Call Center ACD - - - Yes Yes

Phonebooks (XSI) (XSI) (XSI) (XSI)

Enterprise Yes Yes Yes - Yes

Enterprise Common Yes Yes Yes - Yes

Group Yes Yes Yes Yes Yes

Group Common Yes Yes Yes Yes Yes

Personal Yes Yes Yes Yes Yes

HTTP / HTTPS Yes/Yes Yes/Yes Yes/Yes Yes

Call Lists (XSI) (XSI)

Enhanced Broadsoft Call Logs - - Yes Yes Yes

Basic Broadsoft Call logs - - Yes Yes

All Yes * Yes * Yes Yes Yes

Accepted Yes * Yes * Yes Yes Yes

Missed Yes * Yes * Yes Yes Yes

Placed Yes * Yes * Yes Yes Yes

https://teamwork.gigaset.com/gigawiki/display/GPPPO/N510+IP+PRO+Release+notes+42.238
https://teamwork.gigaset.com/gigawiki/display/GPPPO/N720+IP+PRO+Release+notes+105
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Maxwell+10+Build+2.2.129
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=566657161
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/BroadSoftValidationAnnouncement%20-%20Gigaset%20DECT%20-%20238.pdf?version=1&modificationDate=1512633505000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/BroadSoftValidationAnnouncement%20-%20Gigaset%20N720%20-%20105.pdf?version=1&modificationDate=1512633519000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/BroadSoftValidationAnnouncement%20-%20Gigaset%20Maxwell%20-%202.2.128.pdf?version=1&modificationDate=1512633538000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/BroadSoftValidationAnnouncement%20-%20Gigaset%20Maxwell%203%20-%202.11.8.pdf?version=1&modificationDate=1512633550000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/PartnerConfigGuide_Gigaset-Single-Cell-IP-DECT-Phones%20-%20238.pdf?version=1&modificationDate=1512633648000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/PartnerConfigGuide_Gigaset_N720.pdf?version=1&modificationDate=1503312502000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/PartnerConfigGuide_Gigaset_N870_N670_IP_PRO.pdf?version=1&modificationDate=1547565383000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/PartnerConfigGuide_Gigaset_Maxwell_10.pdf?version=1&modificationDate=1512633667000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/PartnerConfigGuide_Gigaset_Maxwell_3_Basic.pdf?version=1&modificationDate=1512633731000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/Gigaset-DECT-42.238-ver001%20%281%29.zip?version=1&modificationDate=1512633805000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/Gigaset-N720-70.105.00.000.00-ver002.zip?version=1&modificationDate=1503312479000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/Gigaset-N870-N670-IP-Pro-2.5.0-ver001.zip?version=1&modificationDate=1547565398000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/Gigaset-Maxwell-10-2.4.9-ver001%20%281%29.zip?version=1&modificationDate=1512633830000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/Gigaset-Maxwell-3-Basic-2.11.8-ver001%20%281%29.zip?version=1&modificationDate=1512633847000&api=v2
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Broadsoft+test+results
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Broadsoft+test+results
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Broadsoft+test+results
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Broadsoft+test+results
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Broadsoft+XSI
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Broadsoft+Feature+Key+%28FSK%29+synchronization
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=826889227
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Broadsoft+XSI+interface+Maxwell+10
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=826889227
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Broadsoft+XSI+interface+Maxwell+10
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=826889227
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Broadsoft+XSI+interface+Maxwell+10
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=826889227
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Broadsoft+XSI+interface+Maxwell+10
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Broadsoft+Call+Center+Maxwell+10
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+ACD
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Broadsoft+XSI
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Broadsoft+XSI
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Broadsoft+XSI
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=600605313
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=698581890
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=826879804
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Phone+books
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=600605313
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=698581890
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=826879804
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Phone+books
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=600605313
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=698581890
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=826879804
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Phone+books
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=600605313
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=698581890
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=826879804
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Phone+books
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=600605313
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=698581890
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=826879804
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Phone+books
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=826879804
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Phone+books
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Broadsoft+XSI
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Broadsoft+XSI
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Call+Logs
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Call+Logs
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Call+Logs
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Call+Logs
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Call+Logs
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Call+Logs


Busy Lamp Field (BLF)

Manual configuration - - - Yes Yes

Automatic configuration - - - - Yes

Auto provisioning

HTTP auto provisioning Yes Yes Yes Yes Yes

HTTPS auto provisioning 
(Client Certificate)

Yes Yes Yes Yes

HTTP Digest via Redirect Yes Yes Yes Yes

HTTP Digest via MMI - - - Yes

Others

Remote Office - - - - Yes

Flexseating - - - - Yes

N-way conference - - Yes - -

Manuals

N510 Quick start guide N720 Quick start guide Maxwell 3 Quick start 
guide

 * = Local feature of the device, not synchronized with Broadsoft platform.

https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Broadsoft+-+Busy+Lamp+Field+Maxwell+10
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=932807286
https://teamwork.gigaset.com/gigawiki/pages/viewpage.action?pageId=932807286
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+HTTP+Digest
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+HTTP+Digest
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Remote+office
https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+Broadsoft+Flexible+Seating
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/Quick%20Start%20Guide%20Single%20Cell%20Dect%20BroadCloud%20%5B08_05_18%5D.pdf?version=1&modificationDate=1525765199000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/263454872/Quick%20Start%20Guide%20N720%20BroadCloud%20%5B09_05_18%5D.pdf?version=1&modificationDate=1525870461000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/502170065/Quick%20Start%20Guide%20Maxwell%203%20Broadsoft%20%5B23_02_18%5D.pdf?version=1&modificationDate=1519371306000&api=v2
https://teamwork.gigaset.com/gigawiki/download/attachments/502170065/Quick%20Start%20Guide%20Maxwell%203%20Broadsoft%20%5B23_02_18%5D.pdf?version=1&modificationDate=1519371306000&api=v2
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