Voipfone

Voipfone Hosted PBX interworking with Gigaset pro IP Desktop Phones & IP
DECT Systems

See below for a list of supported features when using Gigaset pro IP Devices with the Voipfone Hosted PBX service

Feature Highlights DE310pro DE700pro N510pro N720pro
(full details available on request) & & SingleCell MultiCell
DE410pro DE900pro 6 Users 100 Users
Software Release 02.00.05 02.00.08 42.075 70.073
Call initiate
Call accept

Last Number Redial (LNR)

Calling Line Identity Presentation (CLIP)

Caller ID (outgoing)

Number withheld / Anonymous Unsupported by Voipfone

Connected Outside Line Presentation (COLP) x X

X

Music On Hold (MOH)

Hold/unhold

Park/unpark n/a n/a n/a n/a
Transfer - supervised

Transfer - unsupervised

3-party conference - as attendee

3-party conference - initiated by device X
3-party conference - Network Feature See here for details

Call list/history

Message Waiting Indication (MWI)

Voice mail deposit/retrieval

Voice mail notification

Voice mail new message counter

Call waiting

Call pick-up (directed)

Call pick-up (group) Unsupported by Voipfone

Call pick-up (BLF key) n/a n/a
Do Not Disturb (DND) x X
Call forward unconditional (CFU)

Call forward no reply (CFNR)

Call forward busy (CFB)

DTMF signalling (RFC2833)

BLF (Busy / Idle indication) n/a n/a
Call Completed Elsewhere Unsupported by Voipfone

Auto Provisioning


http://www.VoIPfone.co.uk
mailto:james.linton@gigaset.com
http://www.voipfone.co.uk/PB_Call_Conferencing.php
https://teamwork.gigaset.com/gigawiki/download/attachments/41320552/Voipfone%20Hosted%20PBX%20Service%20Interworking%20with%20Gigaset%20pro%20Corded%20Desktop%20Phones%20and%20Cordless%20IP%20DECT%20Systems%20-%20Gigaset%20pro%20Self%20Certification%20%5B2013-09%20v.002%5D.pdf?version=1&modificationDate=1401459821000&api=v2

Award Winning Telephone Services - ITS
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Voipfone

PA
Best Business VolP Provider 2013

Voipfone provides award winning, reliable
and inexpensive cloud based telephone
services specifically designed for small
businesses.

Anyone can use Voipfone - you could be a
brand new start-up simply needing a new
phone number, a growing business needing a
flexible way of supporting new staff or
homeworkers, an established business
needing to replace an obsolete office PBX or
switchboard. Or perhaps you need our free
SIP trunks to connect your own VolP PBX
telephone equipment?

With Voipfone, you can move your telephone
services to the cloud and have a maintenance
free, hosted VolP PBX phone system that can
be set up simply, quickly and cheaply.

You can order our phone services via our
web-based control panel and have a fully
functioning, sophisticated, hosted VolP
telephone service within minutes. All backed
up by our free, award winning, professional,
UK based, Customer Service team.

We are the 2013 winners of the Institute of
Customer Services, Customer Focus Award
so you know we’'ll look after you.

Voipfone is also an award winning telephone
system that works anywhere - it starts for as
little as £2 per month for a telephone number,
with many clever features thrown in for free —
such as call barring, call transfer, music on
hold, call conferencing, etc.

Our modern digital VolP network has 99.99%
uptime and provides higher quality telephone
calls than landlines or mobiles - essential for
business grade telephone services.

Voipfone has been providing business class,
cloud based, hosted telephony since 2004.
We are a founder member of the Internet
Telephone Service Providers Association (ITS
PA) and hold its Quality Mark.
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