
Poly / Plantronics Headsets
Here you find the list with Poly / Plantronics Headsets that Gigaset has tested with the devices listed below. We will regularly update the list.

Bluetooth Headsets Certified with Same headset but with Poly / Plantronics 
Bluetooth USB dongle  

Maxwell 
3

Maxwell 
4

R700H

S700H

SL800H

Maxwell 
3

Maxwell 
C

SL750H S650H The Maxwell 3 and Maxwell 4 has an  that can be used to USB interface
connect the Poly / Plantronics Bluetooth dongle. 
The Poly / Plantronics BT300, BT300M and BT600 Bluetooth USB dongle  
are supported. 

The Plantronics BT300M is a Microsoft certified USB dongle and normally only used in 
PC's

Voyager 8200 N.A. Yes Yes Yes Voyager 8200 
UC (BT600 USB 
dongle)

(BT600) Not 
supported

Voyager 6200 Yes N.A. Yes Yes Yes Voyager 6200 
UC (BT600 USB 
dongle)

(BT600) Not 
supported

Voyager 5200 
Series

 

Yes N.A. Yes Yes Yes Voyager 5200 
UC (BT600 USB 
dongle)

 

(BT600) Not 
supported

Voyager 3200 N.A. Yes Yes Yes

Voyager 
Focus UC

Yes N.A. Yes Yes Yes Voyager Focus 
UC (BT600 USB 
dongle)

(BT600) Not 
supported

Voyager 
Legend

 

N.A. Voyager Legend 
UC (BT300 USB 
dongle)

 

Yes
(2.12) 

https://teamwork.gigaset.com/gigawiki/display/GPPPO/FAQ+Maxwell+-+USB+port


Voyager Edge

 

N.A. Voyager Edge 
UC (BT300 USB 
dongle)

 

Yes
(2.12) 

Calisto 7200 N.A. Yes Yes Yes

Voyager 
B4210 Series 
(v.307)

blocked URL N.A. Yes 
(116.74.04)

Voyager B4210 
Series

blocked URL Yes
(3.13.13)

Yes
(3.13.13)

Voyager 
PRO+

Yes

Marque 2 
M165

Yes

M55 blocked URL Yes

Wired Headsets via USB Certified with

R700H / S700H / SL800H Maxwell 3 Maxwell 4

Blackwire C3215 (mono) Yes

Blackwire C5220 Series (v.193) blocked URL Yes Yes
(3.13.13)

Yes
(3.13.13)

Wireless Headsets via EHS Certified with

Every Poly / Plantronics headset that can be used with APS-11 and works with a Gigaset device is then 
supported.

Maxwell 3 Maxwell 4 Maxwell 10

Savi 700-Serie Yes (APS-11) Yes (APS-11)

https://www.comhead.de/media/image/20/a2/7c/Voyager_4210_UC_USB_A.jpg
https://www.comhead.de/media/image/20/a2/7c/Voyager_4210_UC_USB_A.jpg
https://www.poly.com/content/dam/plantronics/products/m/m55.png
https://asset.re-in.de/isa/160267/c1/-/de/002256206PI00/Plantronics-Blackwire-C5220-binaural-Telefon-Headset-USB-schnurgebunden-On-Ear-Schwarz-Rot.jpg?x=450&y=450&ex=450&ey=450&align=center&quality=75
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Plantronics+Savi+700-Serie
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Plantronics+Savi+700-Serie
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Plantronics+Savi+700-Serie


Serie CS500 Yes (APS-11) Yes (APS-11)

Voyager Legend CS Yes (APS-11) Yes (APS-11)

CS540 (v.28.10 SP2) blocked URL Yes
(3.13.13)

Yes
(3.13.13)

DECT via DECT USB dongle Certified with

Savi 400-Serie

 

Not supported

Accessories Comment Certified with

Maxwell 
10

Maxwell 
3

APS-11 EHS 
cable

 

The APS-11 cable converts the EHS signal of the device to the Poly / Plantronics 
headset protocol.

Every Poly / Plantronics headset that can be used with APS-11 and works with a 
Gigaset device is then supported,

Savi 700-Serie
Serie CS500
MDA200
Savi Office
Voyager Legend CS 

Yes Yes

https://teamwork.gigaset.com/gigawiki/display/GPPPO/Plantronics+Savi+700-Serie
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Plantronics+Savi+700-Serie
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Plantronics+Voyager+Legend+CS
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Plantronics+Voyager+Legend+CS
https://teamwork.gigaset.com/gigawiki/display/GPPPO/Plantronics+Voyager+Legend+CS
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