MyPhones

MyPhones (powered by Altos) Hosted PBX interworking with Gigaset pro IP
Desktop Phones & IP DECT Systems

See below for a list of supported features when using Gigaset pro IP Devices with the Altos Hosted PBX service

Feature Highlights DE310pro DE700pro N510pro N720pro
(full details available on request) & & SingleCell MultiCell
DE410pro DE900pro 6 Users 100 Users
Software Release 02.00.05 02.00.08 42.194 70.078
Call initiate
Call accept
Last Number Redial (LNR)
Calling Line Identity Presentation (CLIP)
Caller ID (outgoing)
Number withheld / Anonymous n/a n/a
Connected Outside Line Presentation (COLP) X X
Music On Hold (MOH)
Hold/unhold
Park/unpark n/a n/a
Transfer - supervised
Transfer - unsupervised
3-party conference - as attendee
3-party conference - initiate X
Call list/history
Message Waiting Indication (MWI)
Voice mail deposit/retrieval
Voice mail notification
Voice mail new message counter
Call waiting
Call pick-up (directed) n/a n/a
Call pick-up (group) n/a n/a
Call pick-up (BLF key) n/a n/a
Do Not Disturb (DND) x X
Call forward unconditional (CFU) n/a n/a
Call forward no reply (CFNR) n/a n/a
Call forward busy (CFB) n/a n/a
DTMF signalling (RFC2833)
BLF (Busy / Idle indication) n/a n/a
Call completed elsewhere n/a n/a

Auto Provisioning

Click here

via 3rd Party-details

on request

(coming soon)


mailto:james.linton@gigaset.com

User Guides (coming soon)

MYPH@NES.COM

MyPhones.com

has been at the leading edge of internet
telephony for the past 10 years, specialising
in robust, reliable hosted services packed full
of the latest features.

MyPhones.com has an outstanding track
record for the reliability and stability of our
systems and a reputation for fast, friendly and
accurate support.

Our systems are constantly monitored and
regularly updated, and our comprehensive
back-up systems are well established. The
services we provide are the services we have
designed and built ourselves. We know them
inside out and deal quickly and easily with
any questions or issues.

MyPhones.com systems have only been
available to resellers via telecom companies.
Until now...

Altos marks a new direction for MyPhones.
com. Itis a radical re-envisioning of the way
hosted IP telephony can be delivered, and the
first system we are making available direct to
resellers.

At the heart of Altos you can see all the
essential qualities of the MyPhones.com
approach:

® QOur commitment to cutting-edge,
super-smart technology,

® Our focus on continuous
improvement and development,

® QOur dedication to listening and
responding to resellers’ needs,

® Our pride in offering intelligent and
responsive support.

And, of course, our philosophy of fair and
reasonable pricing.

MyPhones.com — cutting-edge cloud
telephony from the people who know.
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