FAQ N720 Maxwell C support

Introduction

The Maxwell C is fully supported behind the N720 from Software 111 or higher. If the software is older then it will operate in GAP modes with limited

functionality.

Firmware update

1. Upgrade your N720 to Software 111 or higher.
2. After the upgrade, the Maxwell C will be fully supported.

Patch

If you would like to use the Maxwell C with older software, you can download this patch and install this on your N720.

Download the Patch file and put this on your PC.

Open the web-interface of the N720, go to: Settings - Management - Save & Restore.
. Restore this Patch file.

. Device will reboot.

. After the reboot the Maxwell C will be fully supported.
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https://teamwork.gigaset.com/gigawiki/display/GPPPO/Maxwell+C
https://teamwork.gigaset.com/gigawiki/display/GPPPO/N720+IP+PRO+Release+notes+111
https://teamwork.gigaset.com/gigawiki/download/attachments/780861866/N720_patch_MaxwellC.cfg?version=1&modificationDate=1527671283000&api=v2
https://teamwork.gigaset.com/gigawiki/display/GPPPO/N720+IP+PRO+Release+notes+111
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