Telappliant

Telappliant Hosted PBX interworking with Gigaset pro IP Desktop Phones &
IP DECT Systems

See below for a list of supported features when using Gigaset pro IP Devices with the Telappliant VolPOffice™ Hosted Professional PBX service

Feature Highlights DE310pro DE700pro N510pro N720pro
(full details available on request) & & SingleCell MultiCell
DE410pro DE900pro 6 Users 100 Users
Software Release 02.00.05 02.00.08 42.194 70.073
Call initiate
Call accept

Last Number Redial (LNR)

Calling Line Identity Presentation (CLIP)

Caller ID (outgoing)

Number withheld / Anonymous

Connected Outside Line Presentation (COLP) X X X X
Music On Hold (MOH)

Hold/unhold

Park/unpark untested

Transfer - supervised

Transfer - unsupervised

3-party conference - as attendee

3-party conference - initiate X
Call list/history

Message Waiting Indication (MWI)

Voice mail deposit/retrieval

Voice mail notification

Voice mail new message counter

Call waiting

Call pick-up (directed) n/a n/a n/a n/a
Call pick-up (group)

Call pick-up (BLF key) X X n/a n/a
Do Not Disturb (DND) x X
Call forward unconditional (CFU)

Call forward no reply (CFNR)

Call forward busy (CFB)

DTMF signalling (RFC2833)

BLF (Busy / Idle indication) n/a n/a
Call completed elsewhere

Auto Provisioning

Click here (coming soon)


http://www.telappliant.com/voipoffice-hosted-professional
http://www.telappliant.com/voipoffice-hosted-professional
mailto:james.linton@gigaset.com

User Guides (coming soon)

“:Telappliant

Telappliant has been delivering Internet telephony solutions since 2003. It is a founding member of the Internet Telephony Service Providers Association (
ITSPA) and was one of the first companies to
launch VolP services into the UK SME market.

Telappliant owns one of the largest VolP
networks in the country, which forms the
backbone of a range of services such as
hosted VolIP telephony systems, unified
communications technology, SIP trunking
(VolP 'telephone lines'), VolP-optimised broad
band and global telephone numbers for over
40 countries, as well as a range of call plans.
This state-of-the-art, resilient infrastructure is
optimised for Voice over IP delivery, ensuring
quality, reliability and scalability.

One of the most highly-trained VolP
specialists in Europe, with several dCAP
qualified employees, Telappliant is fully ISO
9001 certified and uniquely positioned to
deliver state-of-the-art, integrated end-to-end
solutions, with high quality business support
and dedicated account management.

With more than twenty thousand business
customers ranging from SMEs to blue chip
companies, Telappliant is committed to

delivering the most innovative and feature-
rich Internet telephony solutions available.

The company was awarded 'Best Business
ITSP (Medium Enterprise) at the 2013
Internet Telephony Providers' Association
Awards, and 'Best Internet Telephony' at the
2013 ISPAs — the most established and
respected award ceremony in the UK Internet
sector.

VolPOffice™ Hosted Professional is the
company's flagship VolP telephony solution.
It's an advanced, flexible and cost-effective
business telephone system, hosted entirely
'in the cloud'.
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