
FAQ Maxwell - Broadsoft Call Logs

Introduction

Broadsoft supports the following Call logs:

Basic Call Logs
Enhanced Call Logs

Configuration

You can select the required Call log. 

The 
Broads
oft 
phone 
books 
can 
only 
be used if the   is configured and working.XSI service

Auto provisioning

This functionality is mostly enabled via Broadsoft auto provisioning, see below for the provisioning parameters.

Parameter Description

Telephony.PhoneSystem.XSI.CallLogType 0 = Basic Call log 1 = Enhanced Call log

Example:

<param ="Telephony.PhoneSystem.XSI.CallLogType" ="0"/> name value

Info

The Maxwell will update the Call log after every incoming and outgoing call.
When the first time online and you never made/received an call the call log is empty until the first call is made.
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