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UCware

About OpenScape 4000

As part of the OpenScape Enterprise
portfolio, OpenScape 4000 bridges
the gap from legacy digital
communications to IP-based unified
communications. Both reside side-by-
side in the same enterprise, on the
same platform. You leverage and
enhance your existing
communications by introducing
powerful state-of-the-art UC
capabilities. But where needed, as
needed.

Designed for enterprises from 300 to
12,000 users, OpenScape 4000
supports the full range of
OpenScape UC for high-demand
users, while allowing you to keep
moderate-demand desks in digital
format.

While mirroring the feature set and
many of the same capabilities of our
flagship OpenScape solution,
OpenScape 4000 isn't the new kid
on the block—it's been around and
will stay around.

Flexible licensing means your users
can move from one technology to the
other as your needs demand. For
data center deployments, it runs on
industry-standard servers or as a
traditional PBX platform. You need
your communications ecosystem to
do some heavy lifting? This just
works.



See below for a list with supported features when using the

Maxwell 10 version 1.2.7 behind the Openscape 4000 V7. u n F H

Feature Maxwell 10
Software release: 1.2.7
Basic Call Yes
Calling line (CLIP) Yes
Connected line (COLP) Yes
Anonymous call No (PBX feature)
Do Not Disturb Yes
Message waiting NT
Call list/history Yes
Voice mail deposit/retrieval Yes
Call waiting Yes
Call Hold / Toggle Yes
Call forward (CFU) Yes
Call forward (CFNR) Yes
Call forward (CFB) Yes
Call Transfer attended Yes
Call Transfer unattended Yes
Call Transfer blind Yes
DTMF (RFC2833) Yes
Conference 3pty Yes (5pty)
BLF Busy / Idle indication NT
Call pick-up direct NT
Call pick-up group NT
Call pick-up BLF NT
Call completed elsewhere NT

Videotelephony (h263) Yes
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