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About autphone

autphone is a national provider of 
communication services, providing 
integrated communication and 
collaboration solutions for business 
customers from 1 to over 1,000 
employees.

Our solutions unite multiple voice 
and video networks, networked 
devices, and applications on a 
single, easy-to-use platform that 
enables teams to communicate 
comprehensively and efficiently, 
anytime, anywhere.

This is changing the way companies 
communicate and collaborate - 
improving team performance, 
stimulating business, increasing 
employee satisfaction and improving 
business performance.

See below for a list with supported features when using the Gigaset PRO IP Devices on the providers network. 

Supported Features

Feature
Handsets 
Compatibility

 N510 PRO
Singel Cell

 N720PRO
Multi Cell

  DX800A PRO

   

Maxwell 10

Software release:   42.240.00.000.000 105 41.175.00.000.000 2.4.9

Auto provisioning ab 
6.8

Yes Yes No Yes
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Central Phonebook 
ab 6.8

Yes Yes - Yes

Basic Call Yes Yes Yes Yes

Calling line (CLIP) Yes Yes Yes Yes

Connected line 
(COLP)

No No No No

Anonymous call *99(#) Yes Yes Yes Yes

Do Not Disturb *26(#) No No No Yes

Message waiting Yes Yes Yes Yes

Call list/history Yes Yes Yes Yes

Voice mail deposit
/retrieval *86

- - - -

Call waiting Yes Yes Yes Yes

Call Hold / Toggle Yes/ - Yes/ - Yes/ - Yes/-

CCBS N/A N/A N/A N/A

Call forward (CFU) 
*21xxx(#)

Yes Yes Yes Yes

Call forward (CFNR) 
*61xxx(#)

Yes Yes Yes Yes

Call forward (CFB) 
*67xxx(#)

Yes Yes Yes Yes

Call Transfer attended Yes Yes Yes Yes

Call Transfer 
unattended

Yes Yes Yes Yes

DTMF (RFC2833) Yes Yes Yes Yes

Conference 3pty 
(*71*<nr1>*<nr2>*

Yes N/A Yes Yes

BLF Busy / Idle 
indication

No No No (Yes)

Call pick-up 
direct  (no activated 
on the platform) *76

No No Yes Yes

Call pick-up group 
(not by Code)

No No - Yes

Call pick-up BLF No No N/A (Yes)

Call completed 
elsewhere

Yes Yes Yes Yes
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